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The FACE of SERVICE
E x c e p t i o n a l  C u s t o m e r  S e r v i c e  i s  t h e 

l i f e b l o o d  o f  a n y  o r g a n i s a t i o n .   G r e a t 

s e r v i c e  i s  a c h i e v e d  w h e n  y o u  h a v e  f a i t h f u l 

c l i e n t s  w h o  r e m e m b e r  a n d  v a l u e  t h e 

g o o d  e x p e r i e n c e s  t h e y  h a d  d u r i n g  t h e i r 

e n c o u n t e r  w i t h  y o u r  o r g a n i s a t i o n .   

T h e  e s s e n c e  o f  g o o d  C u s t o m e r  S e r v i c e  i s 

t h a t  o f  f o r m i n g  a  l a s t i n g  a n d  b e n e f i c i a l 

r e l a t i o n s h i p  w i t h  a l l  y o u r  c l i e n t s  – 

o n e  t h a t  t h e y  p e r c e i v e  t o o  v a l u a b l e

t o  l o s e .

H o w  c a n  y o u  f o r m  s u c h  a  r e l a t i o n s h i p ?  

T h r o u g h  t h e  d e l i v e r y  o f  g e n u i n e  s e r v i c e 

a n d  r e m e m b e r i n g  t h a t  “ Y o u  w i l l  b e  j u d g e d 

b y  w h a t  y o u  d o ,  a n d  b y  w h a t  y o u  s a y . ”

A t  C L I C O ,  w e  a r e  c o m m i t t e d  t o  p r o v i d i n g 

t h e  b e s t  C u s t o m e r  S e r v i c e  t o  a l l  o u r 

c l i e n t s  a n d  s t a k e h o l d e r s .  W e  a r e  w h a t 

s e r v i c e  i s  a l l  a b o u t …  w e  a r e  t h e  F a c e  o f 

S e r v i c e .
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Corporate Vision

Core Values

A global financial services leader providing innovative, end-to-end solutions 

that optimize wealth and create security for all stakeholders.

Customer and Community Focus

We believe that we exist to serve our customers, and we believe in 

adding value to the communities in which we work and live.

Integrity

We believe that integrity is the foundation of all our relationships. We 

demonstrate our integrity and professionalism in the way we work 

together, with our customers and with all our other stakeholders.

Agility

We believe that our agility is critical to our competitiveness. We are 

proactive, flexible and proceed with speed.

Learning and Improvement

We believe that we, as individuals and as an organization, must 

continuously learn and improve in order to deliver superior performance.

Vision

We believe that our astute vision stimulates innovation and provides 

our customers with unique opportunities for protection, savings and 

investment.
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Dear Shareholders,
 
In 2007, CLICO’s focus was that of enhancing 
our products, customer service and our corporate 
social responsibility initiatives.  Internally, we 
worked assiduously at engendering a spirit of 
teamwork and internal customer service. With so 
many individual initiatives and programmes set in 
motion, this year in particular, our success came 
together as a chronicle of CLICO’s commitment 
to Service. By redefining that commitment at all 
levels of our operations and throughout every 
manifestation of our corporate values, we saw 
marked growth across many areas of our business. 
Categorically, the words of Cyril Duprey continued 
to ring true: “Give a man value, give a man service 
and he will support you.” With the introduction 
of many new service initiatives, we were able to 
provide enhanced quality services to our clients.  
This resulted in an improvement in our client 
retention and positive results and growth in our 
core business areas.  

Today, our devotion to serving our clients has 
become a far more intricate enterprise than simply 
delivering a policy with courtesy. Our approach 
to service has evolved over 72 years in the 
business toward a commitment to a complete 
work ethic that takes our Corporate Vision into 
another dimension.  In 2007, the improved 
services to our clients included the increase of 
delivery channels, including the use of online 
services, thereby modifying our customer interface 
systems, augmenting our product offerings and 
recommitting to our promise of total quality 
service. 
 
With this focus in mind, we devoted time and 
resources to making sure that we measured client 
opinions on a number of initiatives and areas of 
business, and analysed ways in which we could 
further improve our processes for even better 
service delivery. In effect, it was by soliciting the 
opinions and perspectives of our clients that 
we were able to bring greater relevance to our 
products and services and, more significantly, to 
the ways in which we do business.
 

Global Economic Trends
Despite the slowing of the U.S. economy, resulting 
from continued problems in the housing market 
and the depreciation of the U.S. dollar, global 
growth was estimated at 5.2 percent in 2007, as 
a result of the rapid economic expansion in China 
(11.5 percent), India (8.9 percent) and Russia 
(7.0 percent).
 
We saw interest rates falling in the U.S., which 
prompted other Central Banks to adjust monetary 
policy appropriately. The U.S. dollar experienced a 
broad based depreciation against most of the major 
currencies, including the yen and the euro. Elevated 
commodity prices placed significant pressures on 
inflation across advanced and developing countries. 
In Latin America, there was evidence of sustained 
growth, but rising inflation.
 
Caribbean Economic Growth
Throughout the CARICOM region, there was solid 
growth, with real output in Barbados expanding by 
4.5 percent and in Jamaica by 2.0 percent for the 
first six months of 2007.

With this focus in mind, 

we devoted time and 

resources to making sure 

that we measured cLIENT 

opinionS on a number of 

initiatives and areas of 

business, and analysed 

ways in which we could 

further improve OUR 

processes for even better 

service deliverY.”

Chronicles
of Service

Chairman’s Letter to Shareholders

“
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In 2007, there was significant investment throughout 
the Caribbean and Central America and progress was 
made toward market integration with the CARICOM 
Single Market and Economy (CSME). The socioeconomic 
stability of the region was certainly a factor of the 
democratic governance and the wealth of human and 
natural resources. As a whole, growth in Latin America 
and the Caribbean slowed slightly to 4.7 percent (down 
from 5.5 percent in 2006), as a result of the slowdown in 
the global economy.

In particular, regional growth was supported by the 
expansions within both the construction and tourism 
industries. 
 
The Trinidad and Tobago Economy
With mixed news on the global and regional fronts, 
the Central Bank of Trinidad and Tobago reported 
that our economy continued to perform positively, 
with economic growth for the first six months of 2007 
averaging 3.8 percent. For another year, this growth was 
reflective of increased activity within the energy sector. 
There was also an increase in the non-energy sector, 
recorded in both the Distribution and Construction 
sectors, which was attributable respectively to growth in 
retail trade and construction in waterfront and highway 
projects.
 
The labour market remained tight in 2007, with the 
unemployment rate averaging 6.3 percent, down 
from 7.0 percent the previous year.  At the same time, 
inflation stood at 7.9 percent, resulting from increased 
food prices and an increase in net fiscal injections. 

Operating Results
Once again, CLICO benefited from its strategy of direct 
investment in a diversified portfolio of assets, alongside 
investments in local and regional stocks.  While the 
Trinidad and Tobago stock market experienced modest 
improvements in performance during the second half 
of the year, and flat overall performance for 2007, 
CLICO recorded substantial increases in investment 
income in all significant asset categories.  Exceptional 
asset performance, coupled with our divestment of 
non-strategic assets, led to over $1 billion in investment 
income, a 103 percent increase over the prior year.

Increased investment income was accompanied by an 
increase in gross premiums of approximately 56 percent 
or $1.8 billion, which fuelled a 49 percent increase in 
after-tax profits, bringing it to $75.8 million.  We also 
enhanced the strength and stability of the Company by 
increasing our asset base by approximately 18 percent to 
over $22 billion, with shareholders’ equity increasing by 
approximately 29 percent to over $6.3 billion. 

This record performance is testimony to our continued 
success in consistently delivering sound investment 
expertise and performance.  We continue to improve 
client-centric sales and marketing strategies through the 
distribution of superior products and services.

CLICO SERVICE IN 2007 
The focus on Service was a company-wide mandate, to 
enhance both our internal and external service deliveries.

Products and Services Enhancements 
Throughout the past year, we continued to recognise 
that one of the best methods to keep the Brand and our 
business strong is through our clients and their positive 
experiences while doing business with CLICO. We 
continue to achieve this by ensuring that our clients are 
well served.  They have developed strong confidence in 
our products and services and continue to recommend us 
as the financial services provider of choice. 
 
In 2007, CLICO added over 30 new groups to its Trinidad 
and Tobago health and life portfolio, bringing the total 
number of persons receiving this valuable coverage 
to over 150,000 members and 100,000 dependants. 
Added to this, we saw continued performance in prompt 
claims settlement, demonstrating our commitment and 
responsiveness to our clients’ needs.
 
Our individual clients benefited from several enhancements 
to our products and our policy application process.  As 
the first insurance company in the Caribbean to offer 20 
covered conditions on a critical illness policy, and the first 
in the Caribbean to partner with the world renowned 
Best Doctors Inc., CLICO continues to lead the way by 
now offering 24 covered conditions effective in 2008. 
 
Chronicling Service through Technology
At CLICO, we take great pride in offering superior financial 
products and in providing service excellence from the 
initial application process and throughout the life of 
the policy. In 2004, we expanded our technological 
capabilities and were first to market an insurance 
e-commerce platform. This year, we continued to 
build on our previous advances in technology against 
the backdrop of dramatic international changes. As 
such, we became the first local insurance company to 
introduce a tele-underwriting system.  Through this 
system, prospective policyholders are able to complete a 
significant portion of their policy application process over 
the telephone from the comfort of their home or office at 
a time convenient to them.  
 
Fiscal 2007 brought significant upgrades to applications 
used to maintain pensioner and active pension plan 
membership data. These upgrades were geared toward 
automating several functions in the Pension Payment 
System (PPS), which included generation of annual 
TD4s, Certificates of Existence and automation of annual 
pension increases per pension plan. This has resulted 
in reduced processing time, immediate calculation 
and payment of increases, legal compliance and most 
importantly, improved client satisfaction. 
 
Redefining Service through Client Contact
In order to actualise a seamless customer service 
experience throughout the region while leveraging our 
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client contact skills, CLICO completed a new initiative. 
We positioned the Contact Centre, which manages calls 
for the Cayman Islands and Trinidad and Tobago offices, 
as the first point of contact for persons calling into the 
Company. Further, the Contact Centre also augmented 
information technology support to all CLICO departments 
and agencies, while providing regional and corporate 
clients with efficient and effective online inquiry responses.
 
Internal Service Enhanced 
Throughout the past 72 years, the delivery of top 
class service has continued to be the bedrock of our 
organisational culture.  As is true to our ever pioneering 
spirit, and global mindset, we have rededicated ourselves 
to going beyond with service. 
 
In 2007, the Company embarked on a three-year project 
to further stimulate and enhance the Customer Service 
Culture within the organisation.  This project is geared 
towards developing employees with the necessary skills 
set to create a memorable experience with every client 
interaction as well as developing and maintaining a new 
service-driven culture. 
 
The first phase of this initiative focused on the selection of 
Service Advocates from each department. The programme 
required participants to be part of a “Train the Trainer” 
course, where they were exposed to the principles of 
Customer Experience Management, including client 
encounter skills and understanding the dynamic link 
between client satisfaction and creating loyal clients, who 
would ultimately become Customer Advocates. 
 
Our Service Vision signals that through our service 
deliveries we can create Customer Advocates - persons 
who willingly and without reservation will always 
recommend CLICO as their first choice for financial 
products and services. 
 
Service Standards have been set at the client interaction 
levels. As part of the process, clients would be allowed 
to provide immediate feedback on the quality of service 
received on each interaction with a CLICO staff member 
or agent.  

These highly charged Service Advocates with the 
watchwords “Unique, Personal and Memorable,” form an 
integral link in the delivery of service at the departmental 
level.  Their role is to provide the service direction and 
leadership for each client, agent and member of staff.  In 
2008, every CLICOite will be trained and developed to 
embrace these watchwords and by extension provide a 
memorable service experience for every client. 
 
In 2007, as we continued to enhance our service 
internally, we improved the delivery of our Magic Service 
Desk, which is an ongoing initiative introduced to ensure 
the efficient and timely handling of employee queries. 
Through the introduction of new business rules and 

incident handling times, this ongoing initiative 
improved the internal operations of the Magic 
Service Desk, including limiting the number of times 
before a call was answered to a maximum of three 
rings. This included the implementation of automatic 
e-mail notifications to employees, with resolution 
surveys, and Contact Centre follow-up to ensure 
issues are completely resolved, with the overall effect 
of increasing client satisfaction.  

Not only do we value our external service 
delivery, we are cognizant of the fact that our 
internal or interdepartmental Service Standards 
play an important role in Customer Experience 
Management, and each department has committed 
to delivering and exceeding established Service 
Standards. In this regard, departments will be 
regularly monitored and measured on their service 
delivery for quality assurance.

Our efforts to provide service excellence do not stop 
with our administrative staff. At CLICO everyone 
focuses on the goal as we engender one service 
culture, both on and off the field.  
 
Whether you call them agents, sales representatives, 
or financial connoisseurs, research has shown us 
that in today’s increasingly competitive financial 
services environment, the sales force is under 
increasing pressure. One of their responsibilities is 
increasing sales, against the backdrop of changing 
products, competitors, and market conditions. In 
this environment, we believe that one of the keys 
to improved retention and sustained service level 
is by providing the knowledge and skills needed to 
support ongoing professional development. The 
Producer Development Series (PDS2) facilitated by 
LIMRA International, is a regionally implemented 
skills-based performance improvement programme 
and was designed to do this and more. PDS2 is 
effected through three stages, which include the 
building of fundamental knowledge and skills for the 
new agent; supporting the continuing professional 
development of career agents, while providing the 
competencies required to expand their client base 
and sales using needs-based selling; and lastly, 
providing experienced agents with the knowledge 
and skills needed to successfully move into financial 
planning. 

In recognition of their transitions through this 
programme, agents who successfully completed 
a specific number of modules within each stage 
earned an internationally recognised professional 
designation: Associate Financial Advisor (AFA), 
Professional Financial Advisor (PFA), and Master 
Financial Advisor (MFA). In 2007, CLICO continued 
to maintain its distinctive position as the only 
insurance provider in Trinidad and Tobago with 
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LIMRA accredited Master Financial Advisors. This 
means that CLICO agents are better equipped to 
manage their clients’ portfolios while at the same 
time seeking opportunities for growth. 

As we move into 2008, and the other phases of this 
initiative, we will continue to refine the ways that 
we embed the Customer Service Experience as part 
of our culture. Our selection methods, performance 
management and reward systems processes will be 
redefined to include recognising those that deliver 
service at international standards. 
 
Through this initiative, CLICO is committed to 
providing the “Customer Experience” that would 
only be described as the CLICO Brand of Service. 
 
Beyond Service
This year we recruited new expertise into the CLICO 
family by accepting online applications via our 
website and reduced client wait-time for service at 
our Head Office. Our ultimate objective in making all 
of these improvements, is to better serve our clients, 
while providing a heightened service experience at 
all levels. Synchronisation of all departments within 
CLICO to resolve issues and improve the decision 
making process, resulted in an empowered and 
energised team, poised to provide Customer Service 
and Customer Care.
 
In a very real way, making our commitment to 
service even stronger than it has been in past years, 
also drew our focus to the ways in which we impact 
our community as we brought a new dimension to 
our corporate social responsibility. From department 
to department, we collaborated to reach out to 
the displaced in our society, as groups of socially 
aware employees donated lunches to key feeding 
programmes.
 
The CLICO name also became part of the Highway 
Beautification Project, as the surroundings of key 

landmarks along our roads became emblematic 
of a new environmentalism, national pride and 
sustainability of our environment.
 
At the literary level, we demonstrated our 
commitment to education, as an active sponsor of 
the launch of Dr. Hyacinth McDowall’s book, “Get 
CETT, Ready, Go.” Not forgetting the contributions 
of the past, we also embarked on the recognition 
of Sir V.S. Naipaul, providing financial support to 
the University of the West Indies, St. Augustine, 
to host celebrations honouring the author for his 
distinguished achievements. 
 
In 2007, we recommitted to our role as a wealth-
creation partner to clients and employees by 
providing complimentary advice on the importance 
of saving, planning and preparation for all aspects 
of life.  To ensure that this message reached 
not only our clients, but every member of the 
nation, we embarked on a nationwide advertising 
campaign in all media to reinforce the importance 
of saving for a brighter future.

As part of our OSHA compliance, we hosted a day 
of activities for staff and agents, during which we 
expanded on the importance of being prepared, 
and helped participants consider what they would 
need in times of emergency or crisis. 

This was CLICO’s first Health, Safety and Security 
Day and during this session, we examined ways 
to ensure that members of staff had the tools and 
resources in place to get through life’s unexpected 
events: from having an emergency savings plan, 
to radios, flashlights and water supply. Staff 
and agents ended the day with a true sense 
of assuredness about simple actions to protect 
themselves on the job, at home and in public 
spaces, and how they can pass this information on 
to their families and friends.

...We will continue to refine the ways that we embed the 

customer service experience as part of our culture. Our 

selection methods, performance management and reward 

systems processes will be redefined to include recognising 

those that deliver service at international standards. ”

“



At CLICO, we hold strong to the tenet that our 
commitment to Service is what individualises and unifies 
us; it is what defines who we are, and what strengthens 
our organisation. This repertoire of initiatives throughout 
our operations, cumulatively tells a remarkable story of 
professionals of the highest calibre working together to 
serve their clients, their communities, and each other.  
I’m certain you will all agree, our philosophy of Service 
has been an integral part of our history and has been our 
driving force from our beginning. And as we continue 
to grow and develop, it will take us to higher levels of 
success. 
 
It is my sincere honour to extend my gratitude to our 
Clients, Shareholders, Staff, Agents, Managers and all of 
our other Stakeholders, as well as the communities we 
serve, for joining with us as we employ excellent service, 
in order to achieve success. 

 
 
 
 
Lawrence A. Duprey, C.M.T., B.Comm.
Executive Chairman
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executive TEAM

From Left to Right:

Pettal John-Beerens L.E.C., L.L.B.
Corporate Counsel 

Nigel Chinapoo B.Sc., F.C.C.A.
Chief Information Officer

Ian Garcia M.B.A., F.L.M.I.
Director/Chief Marketing Officer

Gwendoline Mc Laren B.Sc., M.B.A., A.C.S.
Regional Manager – Human Resources 

John Robinson B.A., A.C.S.
Regional Manager – Underwriting & New Business

Daine Baker B.Sc., F.I.A.
Regional Manager – Actuarial Services

Hayden Ameerali B.Sc., M.Sc., T.T.L.S.
Chief Real Estate Officer 

Karen-Ann Gardier B.A., M.A., M.B.A., L.L.I.F., F.L.M.I.
Director/Chief Financial Officer

Kenwyn Hackshaw B.Sc.
Regional Manager – Insurance Operations 
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Board of directors

From Left to Right:

Shama Deonarine A.C.S., A.I.A.A., C.L.U., F.L.M.I.

Nigel Salina R.F.C.

Geoffrey E. Leid B.Sc., B.A.S., L.L.B.

Lawrence A. Duprey C.M.T., B.Comm.
Executive Chairman

Ian Garcia M.B.A., F.L.M.I.

Hayden C. A. Charles B.Sc., M.B.A.

Karen-Ann Gardier B.A., M.A., M.B.A., L.L.I.F., F.L.M.I.
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The Directors are pleased to submit to the members their report, together with the Financial  Statements for the year ended 
December 31, 2007. 

FINANCIAL HIGHLIGHTS 

 2007 2006
 $’000 $’000

Profit before tax  104,713   74,497 
Taxation  (28,929)  (23,633)
Profit for the year  75,784   50,864 
Total assets  22,042,013   18,743,768 
Insurance contract liabilities  11,801,182   8,850,485 
Investment contract liabilities  797,420   880,242 
Shareholders’ equity  6,303,580   4,905,258 

AUDITORS
 
The auditors, PricewaterhouseCoopers, retire and being eligible, offer themselves for re-appointment. 

By order of the Board 

 
Geoffrey Leid  
Corporate Secretary  

DIRECTORS’ REPORT
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ACTUARIAL CERTIFICATE

Colonial Life Insurance Company (Trinidad) Limited

Actuarial Certification pursuant to Section 56(2) of the
Insurance Act 1980 of the Republic of Trinidad and Tobago

This actuarial certificate and opinion is provided in accordance with the requirements of Section 56(2) of the Insurance Act 
1980 with respect to the long-term insurance business registered in Colonial Life Insurance Company (Trinidad) Limited (“the 
Company”) as at December 31, 2007.

•	 I	have	examined	the	data	for	the	insurance	business	in	force	on	December	31,	2007;	the	statement	of	income	and	the	
balance sheet for the year then ended. The methods and procedures used in the verification of the valuation data are 
sufficient and reliable and fulfil the acceptable standards of care.

•	 The	rates	of	interest	and	the	rates	of	mortality,	accident,	sickness	or	other	contingencies	used	in	calculating	the	consolidated	
actuarial and other policy liabilities are appropriate to the circumstances of the Company and the policies in force.

•	 The	methods	used	to	calculate	the	consolidated	actuarial	and	other	policy	liabilities	are	appropriate	to	the	circumstances	
of the Company and of the said policies and claims.

•	 The	valuation	of	consolidated	actuarial	and	other	policy	liabilities	has	been	made	in	accordance	with	generally	accepted	
actuarial principles.

•	 The	valuation	is	appropriate	under	the	circumstances	of	the	Company.

•	 The	aggregate	amount	of	 the	 liabilities	of	 the	Company	 in	 relation	 to	 its	 long-term	 insurance	business	at	December	
31, 2007 (not exceeding $TT 11,301,560,000) does not exceed the aggregate value (as provided by the Company) of 
the Statutory Fund assets and the aggregate amount of policyholders’ liabilities shown in the balance sheet of the 
Company.

                          May 28, 2008

Paul Ngai  Date
Fellow, Society of Actuaries
Fellow, Canadian Institute of Actuaries
Principal & Consulting Actuary
Prescience Insurance Consultants & Actuaries
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To the shareholders of
Colonial Life Insurance Company (Trinidad) Limited

Report on the financial statements
We have audited the accompanying unconsolidated financial statements of Colonial Life Insurance Company (Trinidad) Limited, 
which comprise the unconsolidated balance sheet as of  December 31, 2007 and the unconsolidated income statement, 
unconsolidated statement of changes in equity and unconsolidated cash flow statement for the year then ended and a summary 
of significant accounting policies and other explanatory notes.

Management’s responsibility for the financial statements
Management is responsible for the preparation and the fair presentation of these financial statements in accordance with 
International Financial Reporting Standards. This responsibility includes: designing, implementing and maintaining internal control 
relevant to the preparation and fair presentation of financial statements that are free from material misstatement, whether due 
to	fraud	or	error;	selecting	and	applying	appropriate	accounting	policies;	and	making	accounting	estimates	that	are	reasonable	
in the circumstances.

Auditors’ responsibility
Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in accordance 
with International Standards on Auditing. Those standards require that we comply with ethical requirements and plan and 
perform the audit to obtain reasonable assurance whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements. 
The	procedures	selected	depend	on	the	auditors’	judgment,	including	the	assessment	of	the	risks	of	material	misstatement	of	
the	financial	statements,	whether	due	to	fraud	or	error.	In	making	those	risk	assessments,	the	auditors	considers	internal	control	
relevant to the entity’s preparation and fair presentation of the financial statements in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal 
control. An audit also includes evaluating the appropriateness of accounting policies used and the reasonableness of accounting 
estimates made by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Opinion
In our opinion, the accompanying unconsolidated financial statements present fairly, in all material respects, the financial position 
of Colonial Life Insurance Company (Trinidad) Limited, as of  December 31, 2007, and its financial performance and cash flows 
for the year then ended in accordance with International Financial Reporting Standards.

PricewaterhouseCoopers
Port of Spain,
Trinidad, West Indies
26 June 2008

Independent Auditors’ Report
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 31 December
   Notes  2007 2006
     $’000 $’000
 
ASSETS
 Property, plant and equipment 5  465,802 468,384
 Investment properties 6  392,679 339,048
 Investment in associates 7  10,044,664 8,890,894
 Investment in subsidiaries 8  153,782 35,693
 Financial assets - available-for-sale  9  3,419,825 2,537,784
  - at fair value through income  9  407,584 392,762
 Due by related parties 10  948,448 810,445
 Derivative financial instruments 11  673,810 497,000
 Loans and receivables 12  837,624 727,903
	 Bank	and	term	deposits	 13	  4,697,795 4,043,855

Total Assets    22,042,013 18,743,768

SHAREHOLDERS’ EQUITY
 Share capital  14  7,500 7,500
 Valuation reserves 15  5,863,982 4,541,444
 Retained earnings   432,098 356,314

Total Shareholders’ Equity   6,303,580 4,905,258

LIABILITIES
 Insurance contracts 16  11,801,182 8,850,485
 Financial liabilities 
 - Investment contracts 17  797,420 880,242
 - Borrowings  18  197,703 377,213
	 -	Bank	overdraft	and	short-term	loans	 13	 	 1,912,035	 2,167,525
 Due to related parties 19  211,314 855,769
 Mutual fund guarantee 20  673,810 497,000
 Trade and accounts payable 21  95,217 167,816
 Deferred taxation 22  46,742 30,193
 Taxation payable   3,010 12,267

Total Liabilities    15,738,433 13,838,510

Total Equity and Liabilities   22,042,013 18,743,768

The notes on pages 25 to 76 form an integral part of these unconsolidated financial statements.

On 9 June 2008, Colonial Life Insurance Company (Trinidad) Limited’s Board of Directors authorised these financial statements 
for issue.

Karen-Ann Gardier Ian Garcia
Director  Director 
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 Year Ended
 31 December
 Notes  2007 2006
   $’000 $’000

Insurance premium revenue   5,047,612 3,247,002
Insurance premium ceded to reinsurers   (6,077) (10,683)

Net insurance premium revenue 23  5,041,535 3,236,319

Investment income 24  1,025,254 505,194
Net fair value gain/(loss) on assets at fair value through income 25  42,591 (16,569)
Gain on trading managed fund units   3,783 24,900
Administration and asset management fees   4,885 7,488
Guarantee fee income 20  28,664 118,013
Other income   19,033 5,711

Net income   6,165,745 3,881,056
 
Net insurance benefits 26  2,218,685 2,262,991
Expenses for the acquisition of insurance
   and investment contracts   156,269 120,830
Expenses	for	marketing	and	administration	 27	 	 224,734	 301,955
Investment contract expenses 28  51,873 74,872
Revaluation loss/(gain) on managed fund liability   15,501 (19,315)
Transfer to policyholder reserve   3,104,263 747,305

Expenses   5,771,325 3,488,638

Results of operating activities   394,420 392,418

Finance costs 29  (289,707) (317,921)

Profit before tax   104,713 74,497

Taxation 30  (28,929) (23,633)

Profit for the year   75,784 50,864

The notes on pages 25 to 76 form an integral part of these unconsolidated financial statements.

Unconsolidated Income Statement
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  Share Valuation Retained
  Capital Reserves Earnings Total
  $’000 $’000 $’000 $’000
Year Ended 31 December 2006 
 
Balance at 1 January 2006  7,500 3,977,021 305,450 4,289,971
Gross revaluation gains on 
   available-for-sale financial assets  — 1,093,162 — 1,093,162
Transfer to policyholders’ reserve  — (505,460) — (505,460)
Net gains transferred to the 
   income statement on disposal  — (1,897) — (1,897)
Unrealised gain on investments – Tax  — (22,349) — (22,349)
Change in shareholders’ units held in 
  Managed Fund  — 967 — 967
Profit for year  — — 50,864 50,864

Balance at 31 December 2006  7,500 4,541,444 356,314 4,905,258
 

Year Ended 31 December 2007 
 
Balance at 1 January 2007  7,500 4,541,444 356,314 4,905,258
Gross revaluation gains on 
   available-for-sale financial assets  — 1,394,775 — 1,394,775
Transfer from policyholders’ reserve  — 221,213     — 221,213
Net gains transferred to the 
   income statement on disposal  — (296,792) — (296,792)
Unrealised gain on investments – Tax  — (3,464) — (3,464)
Change in shareholders’ units held in 
  Managed Fund  — 6,806 — 6,806
Profit for year  — — 75,784 75,784

Balance at 31 December 2007  7,500 5,863,982 432,098 6,303,580
 

The notes on pages 25 to 76 form an integral part of these unconsolidated financial statements.

Unconsolidated Statement of Changes in Equity
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 31 December
   2007 2006
 Note  $’000 $’000
Operating Activities
Profit before taxation   104,713 74,497
Adjustment For
Depreciation   33,232 36,976
Exchange losses/(gains) on translation of non-monetary assets   (1,871) (2,745)
Net fair value loss/(gain) on assets at fair value through income   (42,591) 16,569
Impairment of subsidiary   19,949 —
Loss on sale of property, plant and equipment   3,500 33
Gain on sale of available-for-sale assets   (256,522) (1,973)
Increase in provision for guarantee   176,810 148,161
Increase in derivative financial instruments   (176,810) (497,000)
Shareholders’ funds transferred from Managed Fund   6,806 967

   (132,784) (224,515)

Increase in insurance contracts   3,171,910 750,189
(Decrease)/increase in investment contracts   73,166 22,503
(Decrease)/increase in loans and receivables   (109,721) 36,911
Decrease in trade and account payables   (72,599) (7,303)
Decrease/(increase) in fixed deposits maturing more than 3 months   972,011 (1,284,966)
(Increase)/decrease in amounts due by related parties   (138,003) 107,929
(Decrease)/increase in amounts due to related parties   (644,455) 36,979
Taxes paid   (25,102) (11,160)

Net Cash Provided By/(Used In) Operating Activities   3,094,423 (573,433)

Cash Flow from Financing Activities
Repayment of loans   (179,510) (5,575)

Net Cash (Used In)/Provided By Financing Activities   (179,510) (5,575)

Cash Flow from Investing Activities
Purchase of property, plant and equipment   (34,315) (85,248)
Sale of property, plant and equipment   8,888 619
Purchase of investments  - Affiliates   (339,726) (365,769)
 - Other   (1,309,390) (752,632)
Sale of investments - Affiliates   112,887 56,666
 - Other   528,184 200,764

Net Cash Used In Investing Activities   (1,033,472) (945,600)

Increase/(Decrease) In Cash And Cash Equivalents   1,881,441 (1,524,608)

Cash And Cash Equivalents
At start of year   (834,927) 689,681
Increase/(decrease)   1,881,441 (1,524,608)

At End Of Year 13  1,046,514 (834,927)

The notes on pages 25 to 76 form an integral part of these unconsolidated financial statements.

Unconsolidated Cash Flow Statement
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NOTES TO THE UNCONSOLIDATED FINANCIAL STATEMENTS
31 DECEMBER 2007

1 GENERAL INFORMATION

 Colonial Life Insurance Company (Trinidad) Limited is incorporated in the Republic of Trinidad and Tobago and carries on 
long-term, group and annuity business both in and outside of Trinidad and Tobago.

 The Company is a wholly owned subsidiary of CL Financial Limited, which is also incorporated in the Republic of Trinidad 
& Tobago. The registered offices of the Company and the parent are located at 29 St. Vincent Street, Port of Spain.

2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

 The principal accounting policies applied in the preparation of these unconsolidated financial statements are set out 
below. These policies have been consistently applied to all the years presented, unless otherwise stated.

 2.1 Basis of preparation

  These financial statements are unconsolidated as the Company is a wholly owned subsidiary of CL Financial 
Limited. CL Financial Limited prepares financial statements in accordance with IAS 27 – Consolidated and Separate 
Financial Statements.

  The unconsolidated financial statements are prepared in accordance with International Financial Reporting 
Standards (IFRS). The unconsolidated financial statements have been prepared under the historical cost convention, 
as modified by the revaluation of land and buildings, available-for-sale financial assets, investment properties and 
financial assets and financial liabilities (including derivative instruments) at fair value through profit or loss.

  The preparation of financial statements in conformity with IFRS requires the use of certain critical accounting 
estimates. It also requires management to exercise its judgment in the process of applying the Company’s 
accounting policies. The areas involving a higher degree of judgment or complexity, or areas where assumptions 
and estimates are significant to the unconsolidated financial statements are disclosed in Note 3. 

 (a) Amendments to published standards effective in 2007.

  The following amendments to published standards are mandatory for the Company’s accounting periods 
beginning on or after 1 January 2007:

 - IFRS 7, ‘Financial instruments: Disclosures’, and the complementary amendment to IAS 1,‘Presentation 
of financial statements – Capital disclosures’, introduces new disclosures relating to financial instruments 
and does not have any impact on the classification and valuation of the Company’s financial instruments, 
or the disclosures relating to taxation and trade and other payables.

 - IFRIC 8, ‘Scope of IFRS 2’, requires consideration of transactions involving the issuance of equity instruments, 
where the identifiable consideration received is less than the fair value of the equity instruments issued 
in order to establish whether or not they fall within the scope of IFRS 2. This standard does not have any 
impact on the Company’s financial statements.

 - IFRIC 10, ‘Interim financial reporting and impairment’, prohibits the impairment losses recognised in an 
interim period on goodwill and investments in equity instruments and in financial assets carried at cost 
to be reversed at a subsequent balance sheet date. This standard does not have any impact on the 
Company’s financial statements.

  (b) Standards, amendments and interpretations effective in 2007 but not relevant.

  The following standards, amendments and interpretations to published standards are mandatory for accounting 
periods beginning on or after 1 January 2007 but they are not relevant to the Company’s operations:

 - IFRIC 7, ‘Applying the restatement approach under IAS 29, Financial reporting in hyperinflationary 
economies’;	and

 - IFRIC 9, ‘Re-assessment of embedded derivatives’.

 

Colonial Life Insurance Company (Trinidad) Limited
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2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

 2.1 Basis of preparation (continued)

 (c) Standards, amendments and interpretations to existing standards that are not yet effective and have not 
been early adopted by the Company.

  The following standards, amendments and interpretations to existing standards have been published and 
are mandatory for the Company’s accounting periods beginning on or after 1 January 2008 or later periods, 
but the Company has not early adopted them:

 - IAS 23 (Amendment), ‘Borrowing costs’ (effective from 1 January 2009). The amendment to the standard 
is still subject to endorsement by the European Union. It requires an entity to capitalise borrowing costs 
directly	attributable	to	the	acquisition,	construction	or	production	of	a	qualifying	asset	 (one	that	takes	
a substantial period of time to get ready for use or sale) as part of the cost of that asset. The option of 
immediately expensing those borrowing costs will be removed. The Company will apply IAS 23 (Amended) 
from 1 January 2009 but it is currently not applicable to the Company as there are no qualifying assets.

 - IFRS 8, ‘Operating segments’ (effective from 1 January 2009). IFRS 8 replaces IAS 14 and aligns segment 
reporting with the requirements of the US standard SFAS 131, ‘Disclosures about segments of an enterprise 
and related information’. The new standard requires a ‘management approach’, under which segment 
information is presented on the same basis as that used for internal reporting purposes. The Company will 
apply IFRS 8 from 1 January 2009. The expected impact is still being assessed in detail by management, 
but	it	appears	likely	that	the	number	of	reportable	segments,	as	well	as	the	manner	in	which	the	segments	
are reported, will change in a manner that is consistent with the internal reporting provided to the chief 
operating	decision-maker.	As	goodwill	is	allocated	to	groups	of	cash-generating	units	based	on	segment	
level, the change will also require management to reallocate goodwill to the newly identified operating 
segments. Management does not anticipate that this will result in any material changes as there are no 
goodwill balances.

 - IFRIC 14, ‘IAS 19 – The limit on a defined benefit asset, minimum funding requirements and their interaction’ 
(effective from 1 January 2008). IFRIC 14 provides guidance on assessing the limit in IAS 19 on the amount 
of the surplus that can be recognised as an asset. It also explains how the pension asset or liability may 
be affected by a statutory or contractual minimum funding requirement. The Company will apply IFRIC 14 
from 1 January 2008, but it is not expected to have any impact on the Company’s accounts.

 (d) Interpretations to existing standards that are not yet effective and not relevant for the Company’s 
Operations.

  The following interpretations to existing standards have been published and are mandatory for the 
Company’s accounting periods beginning on or after 1 January 2008 or later periods but are not relevant 
for the Company’s operations:

 - IFRIC 12, ‘Service concession arrangements’ (effective from 1 January 2008). IFRIC 12 applies to contractual 
arrangements whereby a private sector operator participates in the development, financing, operation 
and maintenance of infrastructure for public sector services. IFRIC 12 is not relevant to the Company’s 
operations because it does not provide for public sector services.

 - IFRIC 13, ‘Customer loyalty programmes’ (effective from 1 July 2008). IFRIC 13 clarifies that where goods 
or services are sold together with a customer loyalty incentive (for example, loyalty points or free products), 
the arrangement is a multiple-element arrangement and the consideration receivable from the customer 
is allocated between the components of the arrangement in using fair values. IFRIC 13 is not relevant to 
the Company’s operations because it does not operate any loyalty programmes.

NOTES TO THE UNCONSOLIDATED FINANCIAL STATEMENTS
31 DECEMBER 2007
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2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

 2.2 Investments in subsidiaries and associates

  Subsidiaries are all entities (including special purpose entities) over which the Company has the power to govern 
the financial and operating policies generally accompanying a shareholding of more than one half of the voting 
rights. The existence and effect of potential voting rights that are currently exercisable or convertible are considered 
when assessing whether the Company controls another entity.

  Associates are all entities over which the Company has significant influence but not control, generally accompanying 
a shareholding of between 20% and 50% of the voting rights. 

  Investments in quoted subsidiaries and associated companies are classified as available for sale under IAS 39 and 
are	stated	at	fair	value	based	on	quoted	closing	market	prices.	

  Investments in unquoted subsidiaries and associated companies are classified as available for sale under IAS 
39 and are stated at fair value using valuation techniques. Where indication of impairment exists the carrying 
amounts of the assets are assessed and written down immediately to their recoverable amounts.

 2.3 Foreign currency translation

  Functional and presentation currency

  Items included in the financial statements of the Company are measured using the currency of the primary economic 
environment in which the entity operates (the ‘functional currency’). The unconsolidated financial statements are 
presented in Trinidad & Tobago dollars, which is the Company’s functional and presentation currency. 

  Transactions and balances

  Foreign currency transactions are translated into the functional currency using the exchange rates prevailing at the 
dates of the transactions. Foreign exchange gains and losses resulting from the settlement of such transactions 
and from the translation at year-end exchange rates of monetary assets and liabilities denominated in foreign 
currencies are recognised in the income statement.

  Translation differences on non-monetary financial assets and liabilities, such as equities held at fair value through 
profit or loss, are reported as part of the fair value gain or loss. Translation differences on non-monetary financial 
assets, such as equities classified as available-for-sale financial assets, are included in the valuation reserve in equity.

 
 2.4 Property, plant and equipment

  Land and buildings comprise mainly of agency outlets and offices occupied by the Company. Land and buildings 
are shown at fair value, based on periodic, but at least triennial valuations by external independent appraisers, 
carried out at varying dates during the triennium less subsequent depreciation for buildings. Any accumulated 
depreciation at the date of revaluation is eliminated against the gross carrying amount of the asset, and the net 
amount is restated to the revalued amount of the asset. Valuations are made on the basis of current prices on an 
active	market.	All	other	property,	plant	and	equipment	are	stated	at	historical	cost	less	depreciation.	Historical	cost	
includes expenditure that is directly attributable to the acquisition of items.

  Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset, as appropriate, 
only when it is probable that future economic benefits associated with the item will flow to the Company and the 
cost of the item can be measured reliably. All other repairs and maintenance are charged to the income statement 
during the financial period in which they are incurred.

  Increases in the carrying amount on revaluation of land and buildings are credited to valuation reserves in the 
shareholders’ equity. Decreases that offset previous increases of the same asset are charged against those 
reserves;	all	other	decreases	are	charged	to	the	income	statement.

NOTES TO THE UNCONSOLIDATED FINANCIAL STATEMENTS
31 DECEMBER 2007
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2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

 2.4 Property, plant and equipment (Continued)

  Land is not depreciated. Depreciation on other assets is calculated to write-off the cost of each asset to their 
residual values over their estimated useful life as follows:

   Method Rate
  
  Buildings Straight Line 2%
  Furniture, fixtures and office equipment Reducing Balance 10-20%
  Motor vehicles Reducing Balance 20%
  Computer equipment  
  -  Mainframe Reducing Balance 20%
  -  Deferred Software Straight Line  25%
  -  Peripherals Reducing Balance 20%

  The assets residual values and useful lives are reviewed at each balance sheet date and adjusted if appropriate.

  Where the carrying amount of an asset is greater than its estimated recoverable amount, it is written down 
immediately to its recoverable amount.

  Gains and losses on disposal of property, plant and equipment are determined by reference to their carrying 
amounts. These are included in the income statement. When revalued assets are sold, the amounts included in 
the valuation reserve are transferred to retained earnings.

 
 2.5 Investment properties

  Properties held for long-term rental yields that are not occupied by the Company are classified as investment 
properties.

  Investment properties, principally comprising office buildings, are held for long-term rental yield and capital 
appreciation. In accordance with IAS 40 changes in fair value are recorded in the income statement. Property 
valuations are done annually by the Company’s management and reviewed triennially by independent 
professionally	qualified	appraisers.	Valuations	are	based	on	current	prices	on	an	active	market	for	all	properties.

  If an investment property becomes owner-occupied, it is reclassified as property, plant and equipment, and its fair 
value at the date of reclassification becomes its cost for subsequent accounting purposes.

  If an item of property, plant and equipment becomes an investment property because its use has changed, any 
difference arising between the carrying amount and the fair value of this item at the date of transfer is recognised 
in	 equity	 as	 a	 revaluation	of	property,	plant	 and	equipment.	However,	 if	 a	 fair	 value	gain	 reverses	a	previous	
impairment loss, the gain is recognised in the income statement. Upon the disposal of such investment property, 
any	surplus	previously	recorded	in	equity	is	transferred	to	retained	earnings;	the	transfer	is	not	made	through	the	
income statement.
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2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

 2.6 Investments

  The Company classifies its investments into the following categories: loans and receivables, available-for-sale 
financial assets and financial assets at fair value through the income statement. The classification depends on the 
purpose for which the investments were acquired. Management determines the classification of its investments 
at initial recognition and re-evaluates this at every reporting date. 

 a) Financial assets at fair value through income statement

  This category has two sub-categories: financial assets held for trading and those designated at fair value 
through the income statement at inception. A financial asset is classified into this category at inception 
if acquired principally for the purpose of selling in the short-term, if it forms part of a portfolio of financial 
assets	 in	which	there	 is	evidence	of	short-term	profit-taking,	or	 if	so	designated	by	management.	Assets	
held for the Managed Fund (Note 2.12) are designated as financial assets at fair value through the income 
statement. The Company does not hold any assets held for trading.

  Realised and unrealised gains and losses arising from changes in the fair value of the ‘financial assets at fair 
value through income’ category are included in the income statement in the period in which they arise.

 
 b) Loans and receivables

  Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not 
quoted	in	an	active	market.	Receivables	arising	from	insurance	contracts	are	also	classified	in	this	category	
and are reviewed for impairment as part of the impairment review of loans and receivables.

  Loans and receivables are recognised initially at fair value and subsequently measured at amortised cost 
using the effective interest method, less provision for impairment.

 c) Available-for-sale financial assets

  Available-for-sale financial assets are non-derivative financial assets that are either designated in this category 
or not classified in any of the other categories.

  Regular purchases and sales of investments are recognised on the trade date – the date on which the 
Company commits to purchase or sell the asset. Investments are initially recognised at fair value plus 
transaction costs that are directly attributable to their acquisition and are subsequently carried at fair value 
based on quoted prices or internal valuation techniques. Investments are derecognised when the rights to 
receive cash flows from the investments have expired or where they have been transferred and the Company 
has	also	transferred	substantially	all	risks	and	rewards	of	ownership.

  Available-for-sale financial assets are valued at cost when it is impracticable to determine the fair value of 
such	instruments	due	to	the	lack	of	a	reliable	basis	of	information.

  Unrealised gains and losses arising from changes in the fair value of securities classified as available-for-sale 
are recognised in equity. When securities classified as available-for-sale are sold or impaired, the accumulated 
fair value adjustments are included in the income statement as net realised gains/losses on financial assets. 

	 	 The	fair	values	of	quoted	investments	are	based	on	current	bid	prices.	If	the	market	for	a	financial	asset	is	not	
active, the Company establishes fair value by using valuation techniques. These include the use of recent 
arm’s length transactions, reference to other instruments that are substantially the same, discounted cash 
flow analysis and option pricing models.
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2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

 2.7 Impairment of assets

 a) Impairment of financial assets

  The Company assesses at each balance sheet date whether there is objective evidence that a financial 
asset or group of financial assets is impaired. In the case of equity securities classified as available-for-sale, a 
significant or prolonged decline in the fair value of the security below its cost is considered as an indicator that 
the securities are impaired. If any such evidence exists for available-for-sale financial assets, the cumulative 
loss – measured as the difference between the acquisition cost and current fair value, less any impairment 
loss on the financial asset previously recognised in profit or loss – is removed from equity and recognised in 
the income statement. Impairment losses recognised in the income statement on equity instruments are 
not subsequently reversed through the income statement. The impairment loss is reversed through the 
income statement, if in a subsequent period the fair value of a debt instrument classified as available-for-sale 
increases and the increase can be objectively related to an event occurring after the impairment loss was 
recognised in profit or loss.

 b) Impairment of other non-financial assets

  Assets that have an indefinite useful life are not subject to amortisation and are tested annually for 
impairment. Assets that are subject to amortisation are reviewed for impairment whenever events or 
changes in circumstances indicate that the carrying amount may not be recoverable. An impairment loss 
is recognised for the amount by which the asset’s carrying amount exceeds its recoverable amount. The 
recoverable amount is the higher of an asset’s fair value less costs to sell and value in use. For the purposes 
of assessing impairment, assets are grouped at the lowest levels for which there are separately identifiable 
cash flows (cash-generating units).

  2.8 Derivative financial instruments

  Derivatives are initially recognised at fair value on the date on which a derivative contract is entered into and are 
subsequently re-measured at their fair value. The method of recognising the resulting gain or loss depends on 
whether the derivative is designated as a hedging instrument, and if so, the nature of the item being hedged. 

 i)  The Company purchased a derivative financial instrument from the Parent Company. This instrument does 
not qualify for hedge accounting. Changes in the fair value of this derivative instrument are recognised 
immediately in the income statement.

 ii)  The Company issued a mutual fund guarantee that is a derivative financial instrument and does not qualify 
for hedge accounting. Changes in the fair value of all such derivative instruments are recognised immediately 
in the income statement.

  Fair value of these derivative financial instruments is determined by projecting the future contractual cash 
flows and discounting these to 31 December 2007 at the treasury rates applicable at that date. The asset/
liability	is	then	determined	by	deducting	the	total	market	value	of	units	at	that	date	from	the	discounted	
cash flow.

 2.9 Cash and cash equivalents

  For the purpose of the cash flow statement, cash and cash equivalents comprise cash in hand, deposits held at 
call	with	banks,	investments	in	money	market	instruments	and	other	short-term	highly	liquid	investments	with	
original	maturities	of	three	months	or	less,	net	of	bank	overdrafts.
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2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

 2.10 Insurance and investment contracts – classification

	 	 The	Company	issues	contracts	that	transfer	insurance	risk	or	financial	risk	or	both.

	 	 Insurance	contracts	are	those	contracts	that	transfer	significant	insurance	risk.	Such	contracts	may	also	transfer	
financial	risk.	The	Company	defines	as	significant	insurance	risk	the	possibility	of	having	to	pay	significant	additional	
benefits on the occurrence of an insured event, more than the benefits payable if the insured event did not 
occur.

  
	 	 Investment	contracts	are	those	contracts	that	transfer	financial	risk	with	no	significant	insurance	risk.
 
 2.11 Insurance contracts 

 2.11.1 Recognition and measurement

  The Company issues insurance contracts that can be classified into two main categories, depending on 
the	duration	of	risk	and	whether	or	not	the	terms	and	conditions	are	fixed.

 
  Long-term insurance contracts

  These contracts insure events associated with human life (for example death, or survival) over a long 
duration. They include the following:

	 	 1	 Ordinary	Life	contracts	–	These	contracts	provide	payment	of	a	known	sum	in	the	event	of	the	
death	of	the	policyholder.	The	main	risk	is	the	premature	death	of	the	policyholder.	The	Company	
takes	on	this	risk	by	paying	the	sum	assured	on	death	in	return	for	a	premium.

  2 Critical Illness contracts – These contracts provide payment of the sum insured upon diagnosis of 
one	of	the	critical	 illnesses	specified	 in	the	contract.	The	main	risk	 is	the	premature	diagnosis	of	
the	specific	critical	illness.	The	Company	takes	on	the	risk	by	paying	the	sum	insured	in	return	for	a	
premium.

  3 Individual and Group Annuity contracts – These include deferred or immediate annuity contracts. 
These contracts provide for payment of a regular income upon maturity of the contract in the case 
of deferred annuities and for immediate commencement of payments in the case of an immediate 
annuity.	The	main	risk	is	the	policyholder	outliving	the	life	expectancy	adopted	for	underwriting	the	
policies.	The	Company	takes	on	this	risk	by	providing	an	income	to	the	policyholder	while	alive	in	
return for an insurance premium. 

  Long-term insurance premium income is accounted for in the income statement on the accruals basis. 
Premiums are shown before the deduction of commissions.

  Benefits are recorded as an expense when they are incurred.

  A liability for contractual benefits that are expected to be incurred in the future is recorded when the 
premiums are recognised. The liability is determined as the sum of the expected discounted value of the 
benefit payments and the future administration expenses that are directly related to the contract, less 
the expected discounted value of the future contractual premiums (if any). In order to determine the 
liability, assumptions deemed appropriate by the Actuary, are made in respect of mortality, persistency, 
maintenance expenses and investment income that may occur over the future lifetime of a contract. A 
margin for adverse deviations is included in the assumptions. 

  The liabilities are recalculated at each balance sheet date using the assumptions established at that 
date.
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2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

 2.11 Insurance contracts (continued)

 2.11.1 Recognition and measurement (continued)

  Short-term insurance contracts

  These contracts are short-duration life insurance contracts that are issued to employers which insure 
against the consequences of the death of employees that would affect the ability of the employee or 
his/her dependants to maintain their current level of income. These contracts are renewable annually. 
Guaranteed	 benefits	 paid	 on	 occurrence	 of	 the	 specified	 insurance	 event	 are	 either	 fixed	 or	 linked	
to the extent of the economic loss suffered by the policyholder. There are no maturity or surrender 
benefits.

  Short-term insurance premiums are accounted for in the income statement on the accruals basis. 
Premiums are shown before deduction of commission.

  Benefits are recorded as an expense when they are incurred. Liabilities are estimated using the unearned 
premium	 approximation.	 This	 approximation	 is	 checked	 for	 reasonableness	 against	 the	 claims	 and	
expense experience of the group of contracts.

  Provisions for unearned premiums represent the proportions of short-term insurance premiums 
written in the year, which relate to periods of insurance subsequent to the balance sheet date and are 
computed on a pro-rata basis.

	 	 The	provision	for	unexpired	risks	represents	amounts	set	aside	at	the	year-end,	in	addition	to	unearned	
premiums,	in	respect	of	subsequent	risks	to	be	borne	by	the	Company	under	contracts	of	short-term	
insurance in force at the year-end.

 2.11.2 Liability adequacy test

  The Company assesses at each reporting date whether the Company’s recognised insurance liabilities 
are adequate, using current estimates of future cash flows under its insurance contracts. 

  Current best estimates of future contractual cash flows, claims handling, administration expenses, as 
well	as	investment	income	from	the	assets	backing	such	liabilities	are	all	used	to	perform	the	annual	
actuarial valuation of the Company’s long form insurance liability. As such, no separate liability adequacy 
test is required. Details of the assumptions adopted in this valuation are disclosed in Note 16.2.

 
 2.11.3 Receivables and payables related to insurance contracts

  Receivables and payables are recognised when due. These include amounts due to and from agents, 
brokers	and	insurance	contract	holders.

  If there is objective evidence that the insurance receivable is impaired, the Company reduces the carrying 
amount of the insurance receivable accordingly and recognises that impairment loss in the income 
statement. The Company gathers the objective evidence that an insurance receivable is impaired using 
the same process adopted for loans and receivables. The impairment loss is also calculated under the 
same method used for these financial assets. 
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2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

 2.11 Insurance contracts (continued)

 2.11.4 Reinsurance contracts held

  Contracts entered into by the Company with reinsurers under which the Company is compensated for 
losses on one or more contracts issued by the Company and that meet the classification requirements 
for insurance contracts in Note 2.10 are classified as reinsurance contracts held. Contracts that do not 
meet these classification requirements are classified as financial assets. 

  The benefits to which the Company is entitled under its reinsurance contracts held are recognised 
as reinsurance assets. These assets consist of short-term balances due from reinsurers. Amounts 
recoverable from or due to reinsurers are measured consistently with the amounts associated with 
the reinsured insurance contracts and in accordance with the terms of each reinsurance contract. 
Reinsurance liabilities are primarily premiums payable for reinsurance contracts and are recognised as 
an expense when due.

  The Company assesses its reinsurance assets for impairment on a quarterly basis. If there is objective 
evidence that the reinsurance asset is impaired, the Company reduces the carrying amount of the 
reinsurance asset to its recoverable amount and recognises that impairment loss in the income 
statement. The Company gathers the objective evidence that a reinsurance asset is impaired using the 
same process adopted for financial assets held at amortised cost. The impairment loss is also calculated 
following the same method used for these financial assets. 

  2.12 Investment contracts

	 	 Investment	contracts	are	those	contracts	that	transfer	financial	risk	with	no	significant	insurance	risk.	Any	contracts	
not recognised as insurance contracts under IFRS 4 are classified as investment contracts. The Company has 
investment contracts classified as deposit administration contracts and managed fund. 

  Deposit Administration Business

  These are investment vehicles issued by the Company to registered pension schemes and used for accumulating 
retirement benefits for employees of a company. The funds are normally used to purchase immediate annuities 
for the employees upon retirement. 

  Deposit administration contributions are recorded directly as liabilities. Withdrawals are deducted directly from the 
liability.

  The interest or investment return provided is recorded as an interest expense. 

  Managed Fund Business

  The managed fund is a unit fund which is sold to pension plans. The pension plans’ funds as well as their 
subsequent net inflows/outflows of contributions, benefits and expenses are used to purchase/sell units in the 
managed fund. The proceeds from units purchased by the policyholders are invested in specific investments, which 
are	pooled,	and	the	policyholders	bear	the	investment	risk.	A	valuation	of	the	investment	portfolio	ascertaining	
the fair value of the assets and investment income earned is performed each month to determine the offer and 
bid prices of the units. The Company acts as a facilitator for the trading of units and can be the holder of units 
at	any	valuation	date.	These	units	are	kept	as	a	reserve,	the	value	of	which	is	separated	from	the	policyholders’	
units and credited to shareholders’ equity. Administration and investment management fees are charged to the 
policyholders for services provided by the Company.

 2.13 Borrowings
 
  Borrowings are recognised initially at fair value, net of transaction costs incurred. Borrowings are subsequently 

stated	at	amortised	cost;	any	difference	between	the	proceeds	(net	of	transaction	costs)	and	the	redemption	value	
is recognised in the income statement over the period of the borrowings using the effective interest method.
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2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

 2.14 Deferred taxation

  Deferred income tax is provided in full, using the liability method, for all temporary differences arising between the 
tax bases of assets and liabilities and their carrying values for financial reporting purposes. Deferred income tax is 
determined using tax rates that have been enacted or substantially enacted by the balance sheet date and are 
expected to apply when the related deferred income tax asset is realised or the deferred income tax liability is settled.

  The principal temporary differences arise from depreciation on property, plant and equipment, provision for 
pensions,	short-term	reserves	and	unexpired	risks	and	unrealised	gain	on	investments.

  Corporation tax on long-term business is charged annually at 15% of investment income relating to policyholders’ 
funds (other than approved pension plans) less investment expenses allowable in relation thereto. 

  Corporation tax on short-term business is charged at 15% on profits for the year.

  Corporation tax on non-insurance business is charged at 25%. 

 2.15 Employee benefits

 (a) Pension obligations

  The Company operates a defined benefit plan, the assets of which are held in a self-administered managed 
fund.	The	pension	plan	is	generally	funded	by	payments	from	employees	and	by	the	Company,	taking	account	
of the recommendations of independent qualified actuaries.

  A defined benefit plan is a pension plan that defines an amount of pension benefit that an employee will receive 
on retirement, usually dependent on one or more factors such as age, years of service and compensation.

  The asset recognised in the balance sheet is the fair value of plan assets less the present value of the defined 
benefit obligation at the balance sheet date, together with adjustments for unrecognised actuarial gains or 
losses and past service costs. Plan assets exclude any insurance contracts issued by the Company. The defined 
benefit obligation is calculated annually by the Company’s actuaries using the projected unit credit method. 
The present value of the defined benefit obligation is determined by discounting the estimated future cash 
outflows using interest rates of government bonds that have terms to maturity that approximate the terms of 
the related pension liability. 

  Actuarial gains and losses arising from experience adjustments and changes in actuarial assumptions are 
charged	or	credited	to	income	over	the	employees’	expected	average	remaining	working	lives.

  Past-service costs are recognised immediately in income, unless the changes to the pension plan are conditional 
on the employees remaining in service for a specified period of time (the vesting period). In this case, the past-
service costs are amortised on a straight-line basis over the vesting period.

  Actuarial valuations for the Staff Plan are carried out on an annual basis in accordance with IAS 19. Triennial actuarial 
valuations are carried out in accordance with statutory requirements. The last triennial valuation was carried out as 
at 31 December 2004 with the 2007 triennial valuation scheduled for completion in September 2008.

 (b) Termination benefits

  Termination benefits are payable when employment is terminated before the normal retirement date, or 
whenever an employee accepts voluntary redundancy in exchange for these benefits. The Company recognises 
termination benefits when it is demonstrably committed to either: terminating the employment of current 
employees	 according	 to	 a	 detailed	 formal	 plan	 without	 possibility	 of	 withdrawal;	 or	 providing	 termination	
benefits as a result of an offer made to encourage voluntary redundancy. Benefits falling due more than 12 
months after the balance sheet date are discounted to present value.
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2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

 2.16 Provisions

  Provisions are recognised when the Company has a present legal or constructive obligation as a result of past 
events, it is probable that an outflow of resources embodying economic benefits will be required to settle the 
obligation, and the amount has been reasonably estimated.

	 	 Where	 there	are	a	number	of	 similar	obligations,	 the	 likelihood	 that	an	outflow	will	 be	 required	 to	 settle	 the	
obligation is determined by considering the class of obligation as a whole. A provision is recognised even if the 
likelihood	of	an	outflow	with	respect	to	any	one	item	in	the	same	class	of	obligations	may	be	small.

 2.17 Outstanding claims

  Provisions for outstanding claims and the related costs of settlement are based on incidents reported before the 
end of the financial year and include appropriate provisions for claims incurred but not yet reported. Estimates are 
continually revised as more information becomes available and for the effects of anticipated inflation. Adjustments 
arising on these revisions are included with claims expense in the current year.

 
 2.18 Revenue recognition

  Fee income

  The Company is the advisor, manager and distributor of the Colonial Life Family of Funds. Front-end fees are 
charged to the customers of the Core (Series VI) and Power (Series VI) Funds. These front-end fees are for a 
guarantee that the Company provides to the customer for principal and for a specific interest rate of return over 
a specified period of time. This fee is accounted for in the period in which the contract is made.

  Fees arising from asset management and other investment related services are recognised in the accounting 
period in which the services are rendered.

  Investment income

  Investment income comprises interest, dividends, rent and loan interest for the year, and realised profits and losses 
on sale of investments. Interest is recognised on a time proportion basis using the effective interest method. 
Dividends are recognised when the rights to receive payment are established.

  Rental income is recognised on the accruals basis.

  Investment income is allocated between the shareholders’ and policyholders’ funds based on the ratio which the 
average of each individual fund bears to the total average fund for the year.

 2.19 Finance leases

	 	 Leases	of	equipment	where	the	Company	has	substantially	all	the	risks	and	rewards	of	ownership	are	classified	
as finance leases. Finance leases are capitalised at the inception of the lease at the lower of the fair value or the 
present value of the minimum lease payments. Each lease payment is allocated between the liability and finance 
charge so as to achieve a constant rate on the finance balance outstanding. The corresponding rental obligation, 
net of finance charges is included in borrowings. The interest element of the finance cost is charged to the 
income statement and revenue accounts over the lease period. The equipment acquired under the finance lease 
is depreciated over the shorter of the useful life of the asset or the lease term.

 2.20 Expenses of management

  Expenses of management are allocated directly to the individual funds where applicable. Other expenses not 
directly allocated are apportioned to the individual funds in the ratio of direct salary costs for the year.
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2 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

 2.21 Comparatives

  Where necessary, comparative figures have been adjusted to conform to changes in presentation in the current 
year. 

 2.22 Fair values of financial assets and liabilities

  The Directors consider that the carrying amounts of financial assets and financial liabilities recorded at amortised 
cost in the financial statements approximate their fair values. All other financial assets and liabilities are stated at 
their fair values.

  The fair value of financial assets and financial liabilities are determined as follows:

 1 The fair value of financial assets and financial liabilities with standard terms and conditions and traded on 
active	liquid	markets	are	determined	with	reference	to	quoted	market	prices;	and

 2 The fair value of other financial assets and liabilities (excluding derivative instruments) are determined in 
accordance with generally accepted pricing models based on discounted cash flow analysis using prices 
from	observable	current	market	transactions.

  The financial statements include holdings in unlisted shares which are measured at fair value (Note 7 to 9). 
Fair value is estimated using a discounted cash flow model, which includes some assumptions which are not 
supportable	by	observable	market	prices	or	rates.	In	determining	the	fair	value,	risk	adjusted	discount	factors	of	
between -0.35% and 36.5% were used.

3 CRITICAL ACCOUNTING ESTIMATES AND JUDGMENTS IN APPLYING ACCOUNTING POLICIES

	 The	Company	makes	estimates	and	assumptions	that	affect	the	reported	amounts	of	assets	and	liabilities	within	the	next	
financial year. Estimates and judgments are continually evaluated and based on historical experience and other factors, 
including expectations of future events that are believed to be reasonable under the circumstances. 

 
 a) Judgement as to classification of insurance contracts to corporations

  Management has classified some of its products as insurance contracts based on their interpretation of International 
Financial	 Reporting	 Standard	 4.	 In	 particular,	 the	 issuance	 of	 insurance	 contracts	 to	 corporations;	 management	
deems that the corporate owner of the contract has an insurable interest in any lives or classes of lives presented for 
annuitisation. 

 
  Insurance contracts require premiums and claims to be recorded in the income statement. If these contracts were 

classified as investment contracts these amounts would have been recorded on the balance sheet.

  The Company issues the Executive Flexible Premium Annuity II (EFPA II) to individuals and to corporations. The Group 
Advanced Policy (GAP) contract is issued to corporations only.

  The carrying values for these contracts included in the balance sheet are noted below:
 
  2007 2006
  $’000 $’000

 EFPA II – issued to corporations    1,611,617 474,020

 GAP – issued to corporations  830,014 1,350,480
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3 CRITICAL ACCOUNTING ESTIMATES AND JUDGMENTS IN APPLYING ACCOUNTING POLICIES (Continued)

 b) Estimate of future benefit payments and premiums arising from long-term insurance contracts

  The determination of the liabilities under long-term insurance contracts is dependent on estimates of future experience 
of the portfolio of insurance contracts and the future experience of the underlying assets. 

  Detailed analyses are carried out by the Company’s actuarial department in conjunction with the Company’s consulting 
actuary.

  Estimates are made as to the expected number of deaths in future years. These estimates are based on standard 
industry and international mortality tables that reflect recent historical mortality experience, adjusted where appropriate 
to	reflect	the	Company’s	own	experience.	For	contracts	that	insure	the	risk	of	longevity,	appropriate	but	not	excessively	
prudent allowance is made for expected mortality improvements. 

  The estimated number of deaths determines the value of the benefit payments and the value of the future premiums 
expected to be received. The main source of uncertainty is that epidemics such as AIDS and wide-ranging lifestyle 
changes,	 such	as	 in	eating,	 smoking	and	exercise	habits,	 could	 result	 in	 future	mortality	being	 significantly	worse	
than	in	the	past	for	the	ages	in	which	the	Company	has	significant	exposure	to	mortality	risk.	However,	continuing	
improvements in medical care and social conditions could result in improvements in longevity in excess of those 
allowed for in the estimates used to determine the liability for contracts where the Company is exposed to longevity 
risk.

  Under certain contracts, the Company has offered guaranteed annuity options. Under the current conditions, this 
option is not “in the money”. The Actuary has not included extra reserves for this option.

	 	 Estimates	are	also	made	as	 to	 future	 investment	 income	arising	 from	the	assets	backing	 long-term	 insurance	and	
annuity contracts.

 c) Estimate arising from claims made under insurance contracts

  The estimation of the liability arising from claims made under insurance contracts is one of the Company’s accounting 
estimates. There are several sources of uncertainty that need to be considered in the estimate of the liability that the 
Company will ultimately pay for such claims.

 d) Impairment of available-for-sale equity financial assets

  The Company determines that available-for-sale equity financial assets are impaired when there has been a significant 
or prolonged decline in the fair value below its cost. This determination of what is significant or prolonged requires 
judgment.	In	making	this	judgment,	the	Company	evaluates	among	other	factors,	the	normal	volatility	in	share	price,	
the financial health of the investee, industry and sector performance, changes in technology and operational and 
financing cash flow. Impairment may be appropriate when there is evidence of deterioration in the financial health of 
the investee, industry and sector performance, changes in technology, and financing and operational cash flows.
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4 MANAGEMENT OF RISK

 4.1 Introduction and overview

	 	 The	Company	has	exposure	to	the	following	risks	from	the	use	of	financial	instruments	and	the	issuing	of	insurance	
and	investment	contracts;

	 1	 Operational	risk
	 2	 Insurance	risk
	 3	 Credit	risk
	 4	 Liquidity	risk
	 5	 Market	risk

	 	 This	note	presents	information	about	the	Company’s	exposure	to	each	of	the	stated	risks,	its	objectives,	policies	
and	processes	for	measuring	and	managing	risk	and	its	management	of	capital.

  Risk management framework

	 	 The	Board	of	Directors,	which	has	overall	responsibility	for	the	establishment	and	oversight	of	the	Company’s	risk	
management	framework,	has	recognised	the	critical	importance	of	having	efficient	and	effective	systems	for	the	
management	of	risk	in	place.	To	this	end,	the	Company	has	an	established	governance	framework,	which	has	
two	elements;

	 1	 Defined	terms	of	reference	for	the	Board,	its	Committees,	and	the	associated	Executive	Team;	and
 2 Clear organisational structure with documented delegated authorities and responsibilities from the Board to 

the Executive Team and Senior Management.

  4.2 Operational risk
 
	 	 Operational	risk	arises	as	a	result	of	inadequately	controlled	internal	processes	or	systems,	human	error,	or	from	

external events.

	 	 This	definition	 is	 intended	to	 include	all	 risks	 to	which	 the	Company	 is	exposed,	other	 than	 the	financial	and	
insurance	risk	described	below.	Hence,	operational	risks	include	for	example,	information	technology,	information	
security,	human	resources,	project	management,	outsourcing,	tax,	legal	and	fraud	and	compliance	risks.

  In accordance with the Company’s policies, department managers have primary responsibility for the effective 
identification,	management,	monitoring	and	reporting	of	risks	to	the	Executive	Team	and	to	the	Company	as	part	
of	its	continuous	risk	reporting	process.	Each	operational	risk	is	assessed	by	considering	the	potential	impact	and	
the probability of the event occurring. Impact assessments are made against strategic, operational and reputation 
criteria.

	 	 The	Corporate	Oversight	Team	is	responsible	for	implementing	the	Company’s	risk	management	methodologies	
and	frameworks	to	assist	line	management	in	this	work.	They	also	provide	support	and	independent	challenges	
on	the	completeness,	accuracy	and	consistency	of	risk	assessments,	and	the	adequacy	of	mitigating	action	plans.	
As	a	result,	the	Executive	Team	satisfies	itself	that	all	material	risks	falling	outside	the	Company’s	risk	appetite	are	
being mitigated, monitored and reported at an appropriate level. 
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4 MANAGEMENT OF RISK (Continued)

 4.3 Insurance risk

	 	 The	risk	under	any	one	insurance	contract	is	the	possibility	that	the	insured	event	occurs	and	the	uncertainty	of	
the	amount	of	the	resulting	claim.	By	the	very	nature	of	an	insurance	contract,	this	risk	is	random	and	therefore	
unpredictable.

  For a portfolio of insurance contracts where the theory of probability is applied to pricing and provisioning, the 
principal	risk	that	the	Company	faces	under	its	insurance	contracts	is	that	the	actual	claims	and	benefit	payments	
exceed the carrying amount of the insurance liabilities. This could occur because the frequency of claims and 
benefits are greater than estimated. Insurance events are random and the actual number and amount of claims 
and benefits will vary from year to year from the level established using statistical techniques. 

  Experience shows that the larger the portfolio of similar insurance contracts, the smaller the relative variability 
about	the	expected	outcome	will	be.	In	addition,	a	more	diversified	portfolio	is	less	likely	to	be	affected	across	the	
board by a change in any subset of the portfolio. The Company has developed its insurance underwriting strategy 
to	diversify	the	type	of	insurance	risks	accepted	and	within	each	of	these	categories	to	achieve	a	sufficiently	large	
population	of	risks	to	reduce	the	variability	of	the	expected	outcome.

	 	 Factors	 that	 aggravate	 insurance	 risk	 include	 lack	 of	 risk	 diversification	 in	 terms	 of	 type	 and	 amount	 of	 risk,	
geographical location and type of industry covered.

  4.3.1 Objectives in managing insurance contract risks and mitigation policies 

 a)	 Objectives	of	risk	management
 
	 	 The	Company	is	in	the	business	of	accepting	risks	by	issuing	insurance	contracts	for	commensurate	returns	to	

the	shareholders.	Effective	management	of	these	risks	is	critical	to	meeting	the	expectations	of	shareholders,	
policyholders and regulators.

	 	 The	objectives	of	the	Company’s	risk	management	activities	are:	(i)	maintain	a	desirable	overall	risk	profile,	(ii)	
maintain strength in fulfilling contractual obligations to policyholders, and (iii) protect capital and add value 
to shareholders.

	 b)	 Concentration	of	insurance	risk

	 	 The	Company	utilises	reinsurance	arrangements	to	mitigate	the	mortality	risk	associated	with	its	group	and	
individual life insurance business. The mortality exposure exceeding the retention limits are reinsured. 

  The tables below present the concentration of insured benefits across five bands of insured benefits per 
individual life assured.  

   Total benefits  Total benefits
   insured insured
   $’000 %
 Insured benefits per life insured 
 at the end of 2007 

 0-200K  7,617,909 65.2
 201K-400K  2,799,889 23.9
 401K-800K  571,216 4.9
 801K-1,000K  223,084 1.9
 More than 1,001K  480,206 4.1

 Total  11,692,304 100.0
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4 MANAGEMENT OF RISK (Continued)

 4.3 Insurance risk (continued)

  4.3.1 Objectives in managing insurance contract risks and mitigation policies (continued)

 b)	 Concentration	of	insurance	risk	(continued)
   Total benefits  Total benefits
   insured insured
   $’000 %
 Insured benefits per life insured 
 at the end of 2006

 0-200K  6,614,725 64.17
 201K-400K  2,590,448 25.13
 401K-800K  528,236 5.12
 801K-1,000K  16,601 0.16
 More than 1,001K  558,822 5.42

 Total  10,308,832 100.00

	 	 The	following	tables	for	annuity	contracts	illustrate	the	concentration	of	risk	based	on	five	bands	that	group	
these contracts in relation to the amount payable per annum as if the annuity were in payment at the 
year end. The Company does not hold any reinsurance contracts against the liabilities carried for these 
contracts.

   Total annuities Total annuities
   payable payable
   per annum per annum
   $’000 %
 Annuity payable per annum
 per life insured at the end of 2007 
 
 0-20K  59,986 50.98
 21K-40K  30,150 25.63
 41K-80K  15,960 13.57
 81K-100K  2,740 2.33
 More than 101K  8,818 7.49

 Total  117,654 100.00

	 	 The	risk	concentration	has	not	materially	changed	from	the	prior	year.

   Total annuities Total annuities
   payable payable
   per annum per annum
   $’000 % 
 Annuity payable per annum
 per life insured at the end of 2006
 
 0-20K  56,346 53.56
 21K-40K  27,647 26.28
 41K-80K  13,110 12.46
 81K-100K  2,211 2.10
 More than 101K  5,889 5.60

 Total  105,203 100.00
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4 MANAGEMENT OF RISK (Continued)

 4.3 Insurance risk (continued)

  4.3.1 Objectives in managing insurance contract risks and mitigation policies (continued)

 b)	 Concentration	of	insurance	risk	(continued)

	 	 For	contracts	where	death	is	the	insured	risk	(life	insurance),	the	most	significant	factors	that	could	increase	
the overall frequency of claims are epidemics (such as AIDS) or widespread changes in lifestyle, such as eating, 
smoking	and	exercise	habits,	resulting	in	claims	occurring	earlier	than	expected	or	in	greater	numbers	than	
expected.	For	contracts	where	survival	is	the	insured	risk	(annuity),	the	most	significant	factor	is	continued	
improvement in medical science and social conditions that would increase longevity.

 
 4.3.2 Long-term insurance contracts and long-term annuities

 i) Frequency and severity of death claims

  Actual Death Claims Compared with Estimated Death Claims

  Expected Claims  Actual Claims
  $TT $TT

 2003 7.4 million 7.5 million
 2004 7.6 million 9.1 million
 2005 7.9 million 6.6 million
 2006 8.6 million 9.2 million
 2007 9.5 million 9.1 million 

	 	 Insurance	risk	for	contracts	disclosed	in	this	note	is	also	affected	by	the	contract	holders’	right	to	pay	reduced	
or no future premiums, to terminate the contract completely, or to exercise a guaranteed annuity option. 
As	a	result,	the	amount	of	insurance	risk	is	also	subject	to	contract	holder	behaviour.	On	the	assumption	
that	contract	holders	will	make	decisions	rationally,	overall	insurance	risk	can	be	assumed	to	be	aggravated	
by	such	behaviour.	For	example,	it	is	likely	that	contract	holders	whose	health	has	deteriorated	significantly	
will be less inclined to terminate contracts insuring death benefits than those contract holders remaining in 
good health. This results in an increasing trend of expected mortality, as the portfolio of insurance contracts 
reduces due to voluntary terminations. The Company has factored the impact of contract holders’ behaviour 
into the assumptions used to measure these liabilities.

	 	 Insurance	 risk	 for	 contracts	 disclosed	 in	 the	 note	 is	 also	 affected	 by	 interest	 rate	 risk.	 This	 is	 especially	
significant for some types of long-term insurance products. If new money rates were to rise appreciably, 
policyholders would want to cash in their policies (where cash values are provided) and move their money 
elsewhere	where	they	can	benefit	from	higher	market	rates.	While	at	the	same	time	that	the	insurer	needs	
cash	to	pay	the	policyholder,	the	assets	may	have	depreciated	in	market	value.	
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4 MANAGEMENT OF RISK (Continued)

 4.3 Insurance risk (continued)

 4.3.2 Long-term insurance contracts and long-term annuities (continued)

 ii) Sources of uncertainty in the estimation of future benefit payments and premium receipts

  Uncertainty in the estimation of future benefit payments and premium receipts for long-term insurance 
contracts arises from the unpredictability of long-term changes in overall levels of mortality and the variability 
in contract holder behaviour. 

  The Company uses appropriate base tables of standard mortality according to the type of contract being 
written and the territory in which the insured person resides. An investigation into the actual experience 
of the Company over the last five years is carried out, and statistical methods are used to adjust the crude 
mortality rates to produce a best estimate of expected mortality for the future. Where data is sufficient to 
be statistically credible, the statistics generated by the data are used without reference to an industry table. 
Where this is not the case, the best estimate of future mortality is based on standard industry tables adjusted 
for the Company’s overall experience. For contracts that insure survival, an adjustment is made for future 
mortality improvements based on trends identified in the data and in the continuous mortality investigations 
performed by independent actuarial bodies. The impact of any historical evidence of selective termination 
behaviour will be reflected in this experience. The Company maintains voluntary termination statistics to 
investigate the deviation of actual termination experience against assumptions. Statistical methods are used 
to determine appropriate termination rates. An allowance is then made for any trends in the data to arrive 
at a best estimate of future termination rates.

 iii) Guaranteed annuity options

	 	 The	amount	of	insurance	risk	under	contracts	with	guaranteed	annuity	options	is	also	dependent	on	the	
number	of	contract	holders	that	will	exercise	their	option	(‘option	take-up	rate’).	This	will	depend	significantly	
on	the	investment	conditions	that	apply	when	the	options	can	be	exercised.	The	lower	the	current	market	
interest	rates	in	relation	to	the	rates	implicit	in	the	guaranteed	annuity	rates,	the	more	likely	it	is	that	contract	
holders will exercise their options. Continuing improvements in longevity reflected in current annuity rates will 
increase	the	likelihood	of	contract	holders	exercising	their	options	as	well	as	increasing	the	level	of	insurance	
risk	borne	by	the	Company	under	the	annuities	issued.	The	Company	does	not	have	sufficient	historical	data	
on which to base its estimate of the number of contract holders who will exercise their options.

	 	 Conversely,	 if	current	market	 interest	 rates	were	to	 rise	 in	 relation	to	the	rates	 implicit	 in	the	guaranteed	
annuity	 rates,	the	more	 likely	 it	 is	 that	policyholders	would	want	to	cash	 in	their	policies	and	move	their	
money elsewhere where they can benefit from higher interest rates.

 
 4.3.3 Short-duration life insurance contracts

 i) Frequency and severity of claims

  These contracts are mainly issued to employers to insure their commitments to their employees in terms of their 
pension	fund	and	other	employee	benefit	plans.	The	risk	is	affected	by	the	nature	of	the	industry	in	which	the	
employer	operates,	in	addition	to	the	factors	in	Note	4.3.1.	The	risk	of	death	and	disability	will	vary	by	industry.	
Undue	concentration	of	risk	by	industry	will	therefore	increase	the	risk	of	a	change	in	the	underlying	average	
mortality	or	morbidity	of	employees	in	a	given	industry,	with	significant	effects	on	the	overall	insurance	risk.
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4 MANAGEMENT OF RISK (Continued)

 4.3 Insurance risk (continued)

 4.3.3 Short-duration life insurance contracts (continued)

 ii) Sources of uncertainty in the estimation of future claim payments

	 	 Other	than	for	the	testing	of	the	adequacy	of	the	 liability	 representing	the	unexpired	risk	at	the	balance	
sheet date, there is no need to estimate mortality rates or morbidity rates for future years because these 
contracts	have	short	duration.	However,	for	incurred	disability	income	claims,	it	is	necessary	to	estimate	the	
rates of recovery from disability for future years. Standard recovery tables produced by reinsurers are used 
as well as the actual experience of the Company. The influence of economic circumstances on the actual 
recovery	rate	for	individual	contracts	is	the	key	source	of	uncertainty	for	these	estimates.

 4.4 Financial risk

	 	 The	Company	 is	exposed	to	a	range	of	financial	 risk	through	its	financial	assets,	financial	 liabilities	 (investment	
contracts	and	borrowings),	reinsurance	assets	and	insurance	liabilities.	In	particular,	the	key	financial	risk	is	that	
in the long-term its investment proceeds are not sufficient to fund the obligations arising from its insurance and 
investment	contracts.	The	most	important	components	of	this	financial	risk	are	credit	risk,	liquidity	risk,	interest	
rate	risk,	equity	price	risk	and	foreign	currency	risk.

	 	 These	 risks	arise	 from	open	positions	 in	 interest	 rate,	 currency	and	equity	products,	 all	of	which	are	exposed	
to	 general	 and	 specific	 market	 movements.	 The	 risk	 that	 the	 Group	 primarily	 faces	 due	 to	 the	 nature	 of	 its	
investments	and	liabilities	are	interest	rate	risk	and	equity	price	risk.

 4.5 Credit risk

	 	 Credit	 risk	 is	 the	 risk	 of	 loss	 in	 the	 value	 of	 financial	 assets	 due	 to	 counterparties	 failing	 to	 meet	 all	 or	 part	
of their contractual obligations, and arises principally from the Company’s loans, mortgages and reinsurance 
receivables.

  Management of credit risk

	 	 The	 Company’s	 management	 of	 credit	 risk	 includes	 close	 monitoring	 by	 its	 Investments	 Department.	 It	 also	
monitors exposures through the annual report issued by a well-respected international insurance company rating 
agency, which, as part of its annual rating exercise, reviews the quality of the Company’s financial assets. The 
Company	has	employed	a	risk	grading	structure	for	the	financial	assets	held	as	at	31	December	2007.	This	risk	
grading structure places financial assets into one of four categories:

	 	 1	 Grade	1:	Low	Risk	-	Cash,	Blue	Chip	Stocks	and	Government	Securities
	 	 2	 Grade	2:	Medium	Risk	-	Securities	issued	by	and	receivables	from	performing	private	companies	
	 	 3	 Grade	3:	High	Risk	-	Securities	issued	by	and	receivables	from	non-performing	private	companies
  4 Grade 4: Securities issued that management considers to be impaired

	 	 Reinsurance	 is	used	 to	manage	 insurance	 risk.	However,	 this	does	not	discharge	 the	Company’s	 liability	as	a	
primary insurer. If a reinsurer fails to pay a claim for any reason, the Company remains liable for the payment 
to the policyholder. The Company reviews the credit worthiness of its reinsurers by reviewing publicly available 
financial information and rating grades provided by rating agencies on a regular basis to ensure they have financial 
strength and security. The Company also monitors the payment history of these companies to ensure that they 
meet their claims on time and settle all accounts promptly.
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4 MANAGEMENT OF RISK (Continued)

 4.5 Credit risk (continued)

  Credit Risk Table
 Carrying Amount
   Neither past due Past due not Past due and 
   nor impaired impaired impaired Total
   $’000 $’000 $’000 $’000
 As at 31 December 2007

 Investments in Associates  
 Grade 1  4,653,177 — — 4,653,177
 Grade 2  5,391,487  — — 5,391,487
 
 Total  10,044,664 — — 10,044,664
 
 Investments in Subsidiaries
 Grade 2  140,526 — — 140,526
 Grade 3  13,256 — — 13,256

 Total  153,782 — — 153,782
 
 Other Financial Assets  
 Grade 1  1,305,095 — — 1,305,095
 Grade 2  2,516,880 — — 2,516,880
 Grade 4  — — 5,434 5,434

 Total  3,821,975 — 5,434 3,827,409

 Due by Related Parties 
 Grade 2  880,043 — — 880,043
 Grade 3  68,405 — — 68,405

 Total  948,448 — — 948,448

 Derivative Financial Instrument
 Grade 2  673,810 — — 673,810

 Total  673,810 — — 673,810

 Loans and Receivables  
 Grade 1  204,754 — — 204,754
 Grade 2  20,847 — — 20,847
 Grade 3  517,693 — — 517,693
 Grade 4  — — 94,330 94,330

 Total  743,294 — 94,330 837,624

 Cash and Cash Equivalents
 Grade 1  4,697,795 — — 4,697,795

 Total  4,697,795 — — 4,697,795

 Total  21,083,768 — 99,764 21,183,532
 

NOTES TO THE UNCONSOLIDATED FINANCIAL STATEMENTS
31 DECEMBER 2007

Colonial Life Insurance Company (Trinidad) Limited



CLICO Annual Report 2007 • Page 44 CLICO Annual Report 2007 • Page 45

4 MANAGEMENT OF RISK (Continued)

 4.5 Credit risk (continued)

  Credit Risk Table
 Carrying Amount
   Neither past due Past due not Past due and 
   nor impaired impaired impaired Total
   $’000 $’000 $’000 $’000
 As at 31 December 2006

 Investments in Associates 
 Grade 1  4,691,285 — — 4,691,285
 Grade 2  4,199,609 — — 4,199,609

 Total  8,890,894 — — 8,890,894

 Investments in Subsidiaries
 Grade 2  29,269 — — 29,269
 Grade 3  — — 6,424 6,424

 Total  29,269 — 6,424 35,693

 Other Financial Assets
 Grade 1  1,456,464 — — 1,456,464
 Grade 2  1,474,082 — — 1,474,082 

 Total  2,930,546 — — 2,930,546

 Due by Related Parties
 Grade 2  810,445 — — 810,445 

 Total  810,445 — — 810,445

 Derivative Financial Instrument
 Grade 2  497,000 — — 497,000 

 Total  497,000 — — 497,000

 Loans and Receivables
 Grade 1  211,172 — — 211,172
 Grade 2  152,656 — — 152,656
 Grade 3  285,792 — — 285,792
 Grade 4  — — 78,283 78,283

 Total  649,620 — 78,283 727,903

 Cash and Cash Equivalents
 Grade 1  4,043,855 — — 4,043,855 

 Total  4,043,855 — — 4,043,855
 
 Total  17,851,629 — 84,707 17,936,336
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4 MANAGEMENT OF RISK (Continued)

 4.5 Credit risk (continued)

  Write-off policy

  The Company writes off a financial asset and any related allowances for impairment losses when the Investment 
Department determines that the amounts are uncollectible. This determination is reached after considering 
information such as the occurrence of significant changes in the borrower/issuer’s financial position such that the 
borrower/issuer cannot afford to meet the obligation set out under the contract or that proceeds from collateral 
will	not	be	sufficient	to	pay	back	the	entire	exposure.

  Collateral

  The Company holds collateral against loans and advances in the form of mortgages over properties, other 
registered securities over assets and guarantees. Estimates of fair value are based on the value of the collateral 
assessed at the time of borrowing and generally are not updated except when a financial asset is individually 
assessed as impaired. Collateral usually is not held against investment securities and no such collateral was held 
at 31 December 2007 or 2006.

 4.6 Liquidity risk

	 	 Liquidity	risk	is	the	risk	that	the	entity	will	encounter	difficulty	in	meeting	obligations	associated	with	its	financial	
liabilities. 

  Management of liquidity risk

	 	 The	 Company’s	 approach	 to	 managing	 liquidity	 risk	 is	 to	 ensure,	 as	 far	 as	 possible,	 that	 it	 will	 always	 have	
sufficient liquidity to meet its liabilities when due, under both normal and stressed conditions, without incurring 
unacceptable	 losses	or	 risking	damage	to	 its	 reputation.	Through	the	application	of	 its	Treasury	Management	
function, it ensures that sufficient financial resources are available to meet its obligations as they fall due. The 
Company	 maintains	 significant	 committed	 borrowing	 facilities	 from	 a	 range	 of	 highly	 rated	 banks	 to	 further	
mitigate	this	risk.	

  As with all other Trinidad insurance companies, CLICO’s investment portfolio follows existing guidelines of the 
Insurance Act and is subject to periodic reviews to monitor compliance with stated fund objectives and compliance 
with Insurance Act requirements. The portfolio is managed on a total return basis and investment performance is 
reviewed monthly by the Investments Department. The Company continues to address the enhancement of its 
Asset Segmentation and Asset Liability Matching capabilities to optimise capital allocation.

  Exposure to liquidity risk

  The following tables provide information about the maturity profile for the Company’s Financial Assets, Financial 
Liabilities and Insurance Liabilities.
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4 MANAGEMENT OF RISK (Continued)

 4.6 Liquidity risk (continued)

  Maturity Analysis for Non-Derivative Cashflows   
     
 Contractual undiscounted cashflows      

   Within  Over  Carrying
   1 Year 1 - 5 Years 5 Years Total Values 
   $’000 $’000 $’000 $’000 $’000
 As at 31 December 2007      
      
 Investment contracts  846,732 — — 846,732 797,420
 Borrowings  25,218 213,261 — 238,479 197,703
	 Bank	overdrafts	and	
    short-term loans  1,964,871 — — 1,964,871 1,912,035
 Due to related parties  211,314 — — 211,314 211,314
 Trade and accounts payable  95,217 — — 95,217 95,217
     
 Total  3,143,352 213,261 — 3,356,613 3,213,689
     
 Expected undiscounted cashflows      

   Within  Over  Carrying
   1 Year 1 - 5 Years 5 Years Total Values 
   $’000 $’000 $’000 $’000 $’000
      
 Ordinary life  42,306 171,329 2,021,186 2,234,821 199,024
 EFPA/FPA  1,019,982 9,313,843 10,583,261 20,917,086 10,187,596
 Annuities  125,323 492,943 2,775,857 3,394,123 1,195,048
 Overseas  9,395 104,506 29,254 143,155 86,364

 Long-term insurance  1,197,006 10,082,621 15,409,558 26,689,185 11,668,032
 Short-term insurance  21,787 — — 21,787 21,787
     
 Grand Total  1,218,793 10,082,621 15,409,558 26,710,972 11,689,819
      
 Maturity Analysis for Derivative Financial Assets and Liabilities 

 Contractual undiscounted cashflows    
   Within  Over 
   1 Year 1 - 5 Years 5 Years Total 
   $’000 $’000 $’000 $’000
 Financial Assets      
 Derivative Financial Instrument  673,810  —  —  673,810
 
 Total Derivative Financial Assets  673,810  — —  673,810 
     
 Financial Liabilities     
 Mutual Fund Guarantee  673,810  — —  673,810 
           
 Total Derivative Financial Liabilities  673,810  — — 673,810 

 Net GAP  — — —  — 

 Cumulative GAP  — — —  —
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 4 MANAGEMENT OF RISK (Continued)

 4.6 Liquidity risk (continued)

  Maturity Analysis for Derivative Financial Assets and Liabilities (continued)  

  Contractual undiscounted cashflows  
    
   Within  Over  Carrying
   1 Year 1 - 5 Years 5 Years Total Values 
   $’000 $’000 $’000 $’000 $’000
 As at 31 December 2006      
      
 Investment contracts  932,115 — — 932,115 880,242
 Borrowings  218,721 238,479 — 457,200 377,213
	 Bank	overdrafts	and	
    short-term loans  2,235,726 — — 2,235,726 2,167,525
 Due to related parties  855,769 — — 855,769 855,769
 Trade and accounts payable  167,816 — — 167,816 167,816
     
 Total  4,410,147 238,479 — 4,648,626 4,448,565
      
 Expected undiscounted cashflows      

   Within  Over  Carrying
   1 Year 1 - 5 Years 5 Years Total Values 
   $’000 $’000 $’000 $’000 $’000
      
 Ordinary life  63,887 158,798 1,688,388 1,911,073 231,795
 EFPA/FPA  2,992,893 4,686,363 6,441,334 14,120,590 7,424,876
 Annuities  106,501 412,247 2,214,195 2,732,943 1,079,368
 Overseas  44,511 9,025 19,651 73,187 50,410

 Long-term insurance  3,207,792 5,266,433 10,363,568 18,837,793 8,786,449
 Short-term insurance  20,320 — — 20,320 20,320
     
 Grand Total  3,228,112 5,266,433 10,363,568 18,858,113 8,806,769

  Maturity Analysis for Derivative Financial Assets and Liabilities  

 Contractual undiscounted cashflows     
   Within  Over 
   1 Year 1 - 5 Years 5 Years Total 
   $’000 $’000 $’000 $’000
 Financial Assets      
 Derivative Financial Instrument  497,000  —  —  497,000
 
 Total Derivative Financial Assets  497,000  — — 497,000 
     
 Financial Liabilities     
 Mutual Fund Guarantee  497,000  — — 497,000 
           
 Total Derivative Financial Liabilities  497,000  — — 497,000 
 
 Net GAP  — — —  — 

 Cumulative GAP  — — —  —
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4 MANAGEMENT OF RISK (Continued)

 4.7 Market risk

	 	 Market	risk	is	the	risk	of	adverse	financial	 impact	due	to	changes	in	fair	values	or	future	cash	flows	of	financial	
instruments from fluctuations in interest rates, equity prices, property prices and foreign currency exchange rates. 
Market	risk	arises	due	to	fluctuations	in	both	the	value	of	liabilities	and	the	value	of	investments	held.

  Management of market risk

	 	 The	management	of	market	risk	is	undertaken	on	both	a	committee	and	departmental	level.	The	Investment	and	
Interest	Rate	Committees	deal	with	specific	types	of	risks	as	outlined	below,	whilst	the	Actuarial	Department	and	
Treasury	function	within	the	Finance	Department	also	play	key	roles	in	the	day-to-day	management	of	specific	
market	risks,	using	their	market	risk	framework	and	within	local	regulatory	constraints.

  The Company may also be constrained by the requirement to meet policyholders’ reasonable expectations and 
to	minimise	or	avoid	market	risk	in	a	number	of	areas.	The	Investment	Committee	is	responsible	for	managing	
market	risk	at	the	executive	level.	

	 	 The	financial	impact	from	changes	in	market	risk	(such	as	interest	rates,	equity	prices	and	property	values)	was	
reviewed at the end of 2007. The sensitivity of capital and Company earnings to changes in economic conditions 
was analysed through sensitivities to investment returns and asset values at the end of 2007.  

 •	Equity	price	risk

	 	 The	Company	is	subject	to	equity	price	risk	due	to	daily	changes	in	market	values	of	its	equity	securities	portfolio.	
At	the	executive	level,	because	of	the	investment	strategy	adopted	by	the	Company,	equity	price	risk	is	managed	
in	order	to	mitigate	anticipated	unfavourable	market	movements	by	constant	review	and	analysis	of	the	stock	
exchange. In addition, local regulatory requirements mean that the Company has to hold diversified portfolios 
of assets thereby reducing exposure to individual equities. Unquoted equities are also valued on an annual 
basis.

  The Investments Department actively monitors equity assets owned directly by the Company and concentrations 
of specific equity holdings. Sensitivity to changes in equity prices is given in section 4.7.1 below.

 •	Property	price	risk

	 	 The	Company	is	subject	to	property	price	risk	due	to	holdings	of	investment	properties	in	a	variety	of	locations	
countrywide. The investment in property is managed by the Properties Department by reference to latest 
housing	 market	 information	 and	 regular	 valuations.	 This	 area	 is	 also	 subject	 to	 local	 regulations	 on	 asset	
admissibility, liquidity requirements and the expectations of policyholders. Sensitivity to changes in property 
prices is given in section 4.7.1 below.

 •	 Interest-rate	risk

	 	 Interest-rate	risk	arises	primarily	from	the	Company’s	investment	in	long-term	debt	and	fixed	income	securities,	
which	are	exposed	 to	fluctuations	 in	 interest	 rates.	Exposure	 to	 interest	 rate	 risk	 is	monitored	 through	 the	
Actuarial Department and Interest Rate Committee and managed through the use of asset and liability 
matching using measures such as duration.

  Insurance and investment contracts with guaranteed and fixed terms have benefit payments that are fixed and 
guaranteed at the inception of the contract. The financial component of these benefits is usually a guaranteed 
fixed	interest	rate	and	hence	the	Company’s	primary	financial	risk	on	these	contracts	is	the	risk	that	interest	
income	 and	 capital	 redemptions	 from	 the	 financial	 assets	 backing	 the	 liabilities	 is	 insufficient	 to	 fund	 the	
guaranteed benefits payable.
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4 MANAGEMENT OF RISK (Continued)

 4.7 Market risk (continued)

	 •	 Interest-rate	risk	(continued)

 The table below summarises the interest earning assets and interest bearing liabilities at the year end.

   Up to  Over Non-Interest  
   1 Year 1 - 5 Years 5 Years Bearing Total
   $’000  $’000 $’000 $’000 $’000
 Interest-Rate Risk 
 
 As at 31 December 2007 
 Assets 
 Property, plant and equipment  —  —  —  465,802  465,802 
 Investment properties  —  —  —  392,679  392,679 
 Investments in associates  —  —  —  10,044,664  10,044,664 
 Investments in subsidiaries  —  —  —  153,782  153,782 
 Other Financial Assets  7,658  696,089  1,493,039  1,630,623  3,827,409 
 Derivative Financial Instrument   —  —  —  673,810  673,810 
 Due by related parties  —  —  —  948,448  948,448 
 Loans and receivables  520,260  43,316  46,165  227,883  837,624 
 Cash and cash equivalents  4,554,081 143,714  —  —  4,697,795
 
 Total  5,081,999 883,119 1,539,204 14,537,691 22,042,013

 Liabilities 
 Insurance contracts  4,184,629 5,111,021  1,167,102  1,338,430  11,801,182
 Investment contracts  797,420  —  —  —  797,420 
 Borrowings  4,706  192,997  —  —  197,703 
	 Bank	overdraft	and	
    short-term loans  1,912,035  —  —  —  1,912,035 
 Due to related parties  —  —  —  211,314  211,314 
 Provision for guarantee  —  —  —  673,810  673,810 
 Trade and accounts payable  —  — —  95,217  95,217 
 Deferred income tax  —  —  —  46,742  46,742 
 Taxation payable  — — — 3,010  3,010 

 Total  6,898,790 5,304,018          1,167,102  2,368,523 15,738,433

 Periodic GAP  (1,816,791) (4,420,899) 372,102 12,169,168 6,303,580
 
 Cumulative GAP  (1,816,791) (6,237,690) (5,865,588)  6,303,580                —   
 
 As at 31 December 2006 
 Total assets  3,926,316 438,383 1,476,874 12,902,195 18,743,768 
 Total liabilities  4,929,061  4,200,207  1,474,662  3,234,580  13,838,510
 
 Periodic GAP  (1,002,745) (3,761,824)  2,212 9,667,615 4,905,258
 
 Cumulative GAP  (1,002,745) (4,764,569) (4,762,357) 4,905,258  —

  Sensitivity to changes in interest rates is given in section 4.7.1 below.
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4 MANAGEMENT OF RISK (Continued)

 4.7 Market risk (continued)

 •	Currency	risk

	 	 The	Company	operates	 internationally	 and	as	 a	 result	 is	 exposed	 to	 foreign	 currency	 exchange	 risk	 arising	
from fluctuations in exchange rates of various currencies. The Company does not hedge its foreign currency 
revenues as these are substantially retained locally to support the growth of the Company’s business and meet 
local	regulatory	and	market	requirements.

  The Company invests in assets denominated in the same currencies as their related liabilities, which eliminates the 
foreign	exchange	rate	risk	for	these	operations.	The	sensitivity	arising	from	this	risk	is	discussed	in	Note	4.7.1.

	 	 The	exposure	to	Foreign	Exchange	risk	is	shown	below.	

   TTD USD Other Total 
   $’000 $’000 $’000 $’000
 Foreign Exchange Rate Risk 

 As at 31 December 2007 
 Assets 
 Property, plant and equipment  465,802  —  —  465,802 
 Investment properties  392,679  —  —  392,679 
 Investments in associates  9,578,607  30,676  435,381  10,044,664 
 Investments in subsidiaries  13,256  140,526   —  153,782 
 Financial Assets - Available-for-sale  2,767,964  506,187  145,674  3,419,825 
 Financial Assets - Fair Value through income  407,584  — — 407,584 
 Derivative Financial Instrument  673,810  —  —  673,810 
 Due by related parties  446,610  498,090   3,748  948,448 
 Loans and receivables  398,007  411,756 27,861  837,624 
 Cash and cash equivalents  1,555,417  3,079,738  62,640  4,697,795 
 
 Total  16,699,736 4,666,973 675,304 22,042,013

 Liabilities 
 Insurance contracts  8,294,664  3,219,580  286,938  11,801,182 
 Investment contracts  797,420  —  —  797,420 
 Borrowings  192,997  4,706   —  197,703 
	 Bank	overdraft	and	short-term	loans	 	 392,230		 1,519,805		 —		 1,912,035	
 Due to related parties  153,077  30,274 27,963  211,314 
 Provision for guarantee  673,810   —  —  673,810 
 Trade and accounts payable  95,217  —   —  95,217 
 Deferred income tax  46,742   —   —  46,742 
 Taxation payable  3,010  —   —  3,010 
 
 Total  10,649,167 4,774,365 314,901 15,738,433
 
 Exchange GAP  6,050,569  (107,392) 360,403  6,303,580 
 
 As at 31 December 2006 
 Total assets  14,464,064  3,482,107  797,597  18,743,768 
 Total liabilities  9,976,025   3,595,143  267,342  13,838,510 

 Exchange GAP  4,488,039 (113,036) 530,255  4,905,258 

 Cumulative GAP  4,488,039 4,375,003 4,905,258 —
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4 MANAGEMENT OF RISK (Continued)

 4.7 Market risk (continued)

 4.7.1 Market risk sensitivity analysis

	 	 The	below	tables	demonstrates	the	effect	of	a	change	in	a	key	assumption	whilst	all	other	assumptions	remain	
unchanged. In reality, there is a correlation between the assumptions and other factors. It should also be noted 
that these sensitivities are non-linear and larger or smaller impacts should not be interpolated or extrapolated from 
these results.

	 	 The	 sensitivity	 analyses	 do	 not	 take	 into	 consideration	 that	 the	 Company’s	 assets	 and	 liabilities	 are	 actively	
managed.	 Additionally,	 the	 financial	 position	 of	 the	 Company	 may	 vary	 at	 the	 time	 that	 any	 actual	 market	
movement occurs. 

	 	 Other	 limitations	 in	 the	 below	 sensitivity	 analyses	 include	 the	 use	 of	 hypothetical	 market	 movements	 to	
demonstrate	potential	risk	that	only	represent	the	Company’s	view	of	possible	near-term	market	changes	that	
cannot	be	predicted	with	any	certainty;	and	the	assumption	that	all	interest	rates	move	in	an	identical	fashion.

 Sensitivity Factor Description of sensitivity factor applied

 Exchange rates A 5% change in the TTD/USD foreign exchange rates would have the following 
impact on net assets and net income for the period. Any changes will have an 
impact on the net profit of the Company as changes are recognised in profit 
and loss as per IAS 21.

    5% increase in 5% decrease in 
    TTD/USD rate TTD/USD rate
    TTD$’000 TTD$’000
 Impact on Net Income and Equity as at 
 31 December 2007                    (5,370)                        5,370 

Sensitivity Factor Description of
sensitivity factor
applied

Assumptions

Interest rate and investment return The	 impact	 of	 change	 in	 market	
interest rates by + or -1% (e.g. if 
a current interest rate is 5%, the 
impact of an immediate change to 
4% and 6%).

Effective interest rate for 
financial assets used was 4% 
whilst the rate for financial 
liabilities was 12%. The effective 
tax rate for the current year of 
12% was applied to calculate 
the after-tax effect on equity.

Equity/Property	market	values The impact of a change in equity/
property	 market	 values	 by	 +	 or	
-10%. 

All property revaluation and 
equity movements in the 
financial assets at fair value 
through income affect income 
whereas available for sale 
asset revaluation affect equity 
directly.	 All	 equity	 market	
movements affect only quoted 
equity	stock.	
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4 MANAGEMENT OF RISK (Continued)

 4.7 Market risk (continued)

 4.7.1 Market Risk Sensitivity analysis (continued)
  
 Sensitivities as at 31 December 2007 
      
    Interest  Interest Property  Property Equity  Equity 
    Rates Rise Rates Fall Prices Rise Prices Fall Prices Rise Prices Fall
    1% 1% 10% 10% 10% 10%
 Impact on profit before 
 tax $’000 (45,972)         45,972       39,278         (39,278) —   — 

 Impact on Equity $’000 (40,455) 40,455 68,933 (68,933) (1,019,845) (1,019,845)
      

 
 4.8 Capital management

  The Company’s objectives when managing capital are:
  1 To comply with the insurance capital requirements required by the insurance regulators of Trinidad and 

Tobago;
  2 To safeguard the Company’s ability to continue as a going concern so that it can continue to provide returns 

for	shareholders	and	benefits	for	other	stakeholders;	and
  3 To provide an adequate return to shareholders by pricing insurance and investment contracts commensurately 

with	the	level	of	risk.

  The capital structure of the Company consists of debt, which includes borrowings disclosed in Note 18, amounts 
due from Related Parties disclosed in Note 10, policyholders’ reserves as disclosed in Note 16 and amounts 
attributable to equity holders of the Company, comprising issued capital, reserves and retained earnings as 
disclosed in Notes 14 and 15 respectively.

	 	 The	Actuarial	Department	monitors	capital	and	solvency	and	makes	recommendations	to	keep	the	Company’s	
overall	capital	structure	in	balance	through	the	payment	of	dividends,	new	share	issues	and	share	buy	backs	as	
well as the issue of new debt or the redemption of existing debt. In addition, as part of its annual rating review 
process, internationally recognised insurance rating agency A.M. Best reviews its capital structure on an annual 
basis.	As	a	part	of	its	review,	the	rating	company	considers	the	cost	of	capital	and	the	risks	associated	with	each	
class	of	capital.	The	major	regulatory	body,	The	Central	Bank	of	Trinidad	and	Tobago,	also	closely	monitors	the	
Capital Structure of the Company.

  Subject to the Insurance Act 1980, no company may be registered to carry on ordinary long-term business unless 
it has a paid up share capital of not less than three million dollars.
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5 PROPERTY, PLANT AND EQUIPMENT

    Furniture,  Capital  
   Land fixtures  work  
   and and Motor in  
   buildings equipment vehicles progress Software Total
   $’000 $’000 $’000 $’000 $’000 $’000
 At 31 December 2005
 Cost or valuation  269,876 120,585 5,351 26,598 89,752 512,162
 Accumulated depreciation  (96) (62,069) (1,687) — (39,052) (102,904)

	 Closing	net	book	amount	  269,780 58,516 3,664 26,598 50,700 409,258

 Year ended 31 December 2006
	 Opening	net	book	amount	 	 269,780	 58,516	 3,664	 26,598	 50,700	 409,258
 Additions  2,024 12,439 3,017 39,394 28,374 85,248 
 Transfer from investment 
 properties  11,473  — — — — 11,473
 Disposals  — (4) (597) (18) — (619)
 Depreciation charge  (3,920) (16,871) (791) — (15,394) (36,976)

	 Closing	net	book	amount	  279,357 54,080 5,293 65,974 63,680 468,384

 At 31 December 2006
 Cost or valuation  283,373 133,020 7,385 65,974 118,126 607,878
 Accumulated depreciation  (4,016) (78,940) (2,092) — (54,446) (139,494)

	 Closing	net	book	amount	  279,357 54,080 5,293 65,974 63,680 468,384

 Year ended 31 December 2007
	 Opening	net	book	amount	 	 279,357	 54,080	 5,293	 65,974	 63,680	 468,384
 Additions/acquisitions  712 6,819 1,670 20,188 4,926 34,315
 Reclassifications in PPE note  22,768 (720) — (22,048) — —
 Revaluation surplus  8,723 — — — — 8,723
 Disposals  (11,500) (23) (369) (496) — (12,388)
 Depreciation charge  (3,512) (15,980) (1,075) —  (12,665) (33,232)

	 Closing	net	book	amount	  296,548 44,176 5,519 63,618 55,941 465,802

 At 31 December 2007
 Cost or valuation  304,077 139,034 8,540 63,618 123,052 638,321
 Accumulated depreciation  (7,529) (94,858) (3,021) — (67,111) (172,519)

	 Closing	net	book	amount	  296,548 44,176 5,519 63,618 55,941 465,802
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5 PROPERTY, PLANT AND EQUIPMENT (Continued)

 If land and buildings were stated on a historical cost basis the amounts would be as follows:

   2007 2006
   $’000 $’000
 At 31 December
 Cost  202,225 190,245
 Accumulated depreciation  (21,990) (17,954)

	 Net	book	amount	  180,235 172,291

 Furniture, fixtures and equipment include assets leased under finance leases (where the Company is the lessee) of $3.3M 
(2006: $10.4M).

6 INVESTMENT PROPERTIES 
   2007 2006
   $’000 $’000
 Year ended 31 December
	 Opening	net	book	amount	 	 339,048	 259,992
 Additions  40,156 87,884
 Transfer to property, plant and equipment   — (11,473)
 Fair value gains  27,090 2,747
 Disposals  (13,615) (102)

	 Closing	net	book	amount	  392,679 339,048

 Rental income arising from the investment properties owned by the Company amounted to $5,188,426 (2006:  
$3,728,000).
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7 INVESTMENTS IN ASSOCIATES
  % shareholdings 2007 2006
  2007 2006 $’000 $’000
 Available-for-sale
 Quoted at fair value
	 Republic	Bank	Limited
    52,208,701 (2006: 51,305,467) shares
    of no par value 33 32 4,175,130 4,309,659
	 Angostura	Holdings	Limited
    66,971,877 shares of no par value 31 31 342,226 301,373
 One Caribbean Media Limited 
    15,285,917 shares of no par value 31 31 271,936 290,280
 Agostini’s Limited 5,951,940
  (2006: Nil) shares of no par value 22 — 62,436 —
 LJ Williams Limited 4,641,728 Class A 
    shares (2006: 3,249,218)
 10,328,404 Class B shares 
 (2006: 10,204,490) 23 —  15,179 —

     4,866,907 4,901,312
 Fair value through income    (213,730) (210,049)

 Total    4,653,177 4,691,263

 Unquoted at fair value
	 The	Home	Mortgage	Bank	Limited
    (2006: 7,000,000) shares of no par value — 44 — 110,320
	 Home	Construction	Limited
    27,558,038 (2006: 23,674,148)
    shares of no par value 28 24 397,111 277,461
	 Methanol	Holdings	(Trinidad)	Limited
    166,988,249 shares of no par value 49 49 4,526,511 3,413,240
	 Methanol	Holdings	International	Limited
    4,900,700 (2006: 147,700)
    shares of no par value 49 49 30,676 917
	 Plantations	Holdings	Limited	(in	receivership)
    2,888,789 shares of BD$1 each 34 34 — 12,110
 CL Communications Limited
    (2006: 94,770) shares of no par value — 30 — 2,566
	 Hand	Arnold	(Holdings)	Limited
    1,228,365 shares of no par value 20 20 1,794 1,793
 CL WorldBrands Limited 
    42,830,350 shares of no par value 42 42 326,383 327,861
 Burn Stewart Distillers Limited     
   18,860,274 shares of no par value 29 29  109,012 65,451

     5,391,487 4,211,719
       
 Less: Provision for impairment    — (12,088)

     5,391,487 4,199,631

 Total    10,044,664 8,890,894

	 During	the	year	the	Company	disposed	of	its	respective	shareholdings	in	CL	Communications	Limited	and	Home	Mortgage	
Bank	Limited.

 In the prior period, investments held in LJ Williams Limited had been included in financial assets available for sale.
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8 INVESTMENT IN SUBSIDIARY COMPANIES
  % shareholdings 2007 2006
  2007 2006 $’000 $’000

 Available-for-sale
 Unquoted at cost less impairment

	 BS	Hosein	Limited
    100 shares of no par value 100 100 13,256 13,256
 CL Infinity (BVI) Limited
    10 shares of no par value 100 100 29,420 29,269
 IBIS Cedar (Cayman) Limited
    11,500 shares of no par value 100 — 71,984 —
 IBIS Caroni (Cayman) Limited
    5,000 shares of no par value 100 — 31,298 —
	 IBIS	Kapok	(Cayman)	Limited
    1,250 shares of no par value 100 —  7,824 —
 
     153,782 42,525

 Less: Provision for impairment    — (6,832)

 Total    153,782 35,693

 
9 FINANCIAL ASSETS 
   2007 2006
   $’000 $’000
 Available-for-sale
 Unquoted equity securities  766,643 596,564
 Quoted equity securities  525,505 532,448
 Debt securities  1,642,360 877,518
 Government securities  512,249 531,254
 Provision for impairment  (26,932) —
 
   3,419,825 2,537,784
 Fair value through income
 Quoted equity securities
 - Investment in Associates  213,730 210,049
 - Other equity securities  151,593 140,906
 Government securities  42,261 41,807

   407,584 392,762

 Included in debt securities are bonds with CL Financial Limited, the parent company, of $1,141 million (2006: $379 million) 
and	with	Clico	Investment	Bank	Limited,	a	fellow	subsidiary,	of	$500	million	(2006:	$498	million).	
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9 FINANCIAL ASSETS (Continued)

 The table below illustrates movements in financial assets during the year:
    Fair value
   Available- through
   for-sale income Total

 At 31 December 2006  2,537,784 392,762 2,930,546
 Purchases  1,269,234 — 1,269,234
 Disposals  (513,890) (679) (514,569)
 Fair value gains  151,758 15,501 167,259
 Foreign exchange gains on monetary 
   financial assets  1,871 — 1,871
 Impairment losses  (26,932) — (26,932)

 At 31 December 2007  3,419,825 407,584 3,827,409

 The table below illustrates the movement on the provision for impairment during the year:

    Fair value
   Available- through
   for-sale income Total
 
 As at 31 December 2006  — — —
 Recoveries  — — —
 Write-offs  — — —
 Increase/(decrease) in provisions  26,932 — 26,932

 As at 31 December 2007  26,932 — 26,932
 

10 DUE BY RELATED PARTIES 
   2007 2006
   $’000 $’000

 Due from parent company  284,503 334,617
 Current account balances  438,798 225,708
	 Methanol	Holdings	International	Limited	  225,147 250,120
 
   948,448 810,445

11 DERIVATIVE FINANCIAL INSTRUMENT
 
 The Company purchased a derivative financial instrument from CL Financial Limited on 1 January 2006. This derivative 

transfers	the	risks	and	rewards	associated	with	the	Mutual	Fund’s	interest	guarantee	(See	Note	20)	from	the	Company	to	
CL Financial Limited. 

 The $673,810,000 (2006: $497,000,000) is an estimation of the total recoverable from CL Financial Limited should the Core 
(Series VI) and/or Power (Series VI) Funds not perform to the level of the guarantee. 
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12 LOANS AND RECEIVABLES  2007 2006
   $’000 $’000

 Accrued investment income  217,993 227,966
 Sundry debtors and prepayments  7,687 134,562
 Promissory notes  458,238 199,132
 Due from reinsurers  2,201 2,201
 Mortgages  95,812 87,202
 Policy loans  112,182 128,090
 Provision for impairment  (56,489) (51,250)

 Total  837,624 727,903
 
 The table below illustrates the movement or the provision for impairment during the year.

   Promissory Mortgage Policy 
   Notes Loans Loans Total
 
 As at 31 December 2006  — 9,821 41,429 51,250
 Recoveries  — — — —
 Write-offs  — — — —
 Increase/(decrease) in provisions  17,531 15,099 (27,391) 5,239

 As at 31 December 2007  17,531 24,920 14,038 56,489

 
13.1 BANK AND TERM DEPOSITS   2007 2006
   $’000 $’000

 Deposits maturing more than three months  1,739,246 2,711,257
 Deposits maturing less than three months  2,438,739 1,155,752
	 Cash	at	bank	  519,810 176,846
 
   4,697,795 4,043,855

	 Included	 in	 deposits	 at	 bank	 are	 $3,727	 million	 (2006:	 $3,725	 million)	 held	 at	 Clico	 Investment	 Bank	 Limited	 and	 
$78	million	(2006:	$75	million)	held	at	Republic	Bank	Limited,	both	entities	being	affiliated	companies.

	 Bank	overdrafts	 	 (4,829)	 (25,806)
 Short-term loans  (1,907,206) (2,141,719)

	 Bank	overdrafts	and	short-term	loans	  (1,912,035) (2,167,525)

	 The	bank	overdraft	accumulates	interest	at	the	rate	of	12.25%	per	annum	and	is	secured	by	deposits	in	Republic	Bank	
Limited and amounting to $76.75 million.

 Short-Term Loans:
	 Clico	Investment	Bank	Limited	 	 1,360,665	 1,256,063
	 Republic	Bank	Limited	 	 —	 406,022
 Other short-term loans  546,541 479,634
 
   1,907,206 2,141,719

	 Included	in	bank	overdraft	and	short-term	loans	are	loans	with	Clico	Investment	Bank	Limited,	a	fellow	subsidiary	company,	
collateralised	by	11,786,000	(2006:	9,786,000)	Republic	Bank	Limited	shares	and	1,305,000	One	Caribbean	Media	Limited	
shares. Loan proceeds of US$174,912,983 and TT$235,055,622 were received in the form of fixed deposits. These loans 
bear interest at rates between 7.5% and 9.0% per annum.

	 The	loan	with	Republic	Bank	Limited	was	fully	repaid	during	the	financial	period.

 Short-term loans are secured by fixed deposits and equities. The rates of interest on these loans vary from 7.50% to 
13.00% and have an average maturity of 30 days.
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13.2 CASH AND CASH EQUIVALENTS

 For the purpose of the cash flow statement, the cash and cash equivalents comprise the following:

   2007 2006
   $’000 $’000

 Deposits maturing less than three months  2,438,739 1,155,752
	 Cash	at	bank	 	 519,810	 176,846
	 Bank	overdrafts	and	short-term	loans	  (1,912,035) (2,167,525)
 
 Total  1,046,514 (834,927)
 
14 SHARE CAPITAL
   2007 2006
   $’000 $’000

 Authorised
 An unlimited number of ordinary shares of no par value  — —

 Issued
 1,500,000 ordinary shares of no par value  7,500 7,500

15 VALUATION RESERVES

   Managed Marketable Land and
   Funds Securities Buildings Total
   $’000 $’000 $’000 $’000
 Year ended 31 December 2006

 Balance at 1 January 2006  15,528 3,874,329 87,164 3,977,021
 Fair value gains  — 1,093,162 — 1,093,162
 Transfer to policyholders’ reserve  — (505,460) — (505,460)
 Fair value gains – tax  — (22,349) — (22,349)
 Fair value gains transferred to 
 income statement  — (1,897) — (1,897)
 Change in shareholders’ units 
 held in the managed fund  967 — — 967

 Balance at 31 December 2006  16,495 4,437,785 87,164 4,541,444

 Year ended 31 December 2007

 Balance at 1 January 2007  16,495 4,437,785 87,164 4,541,444 

 Fair value gains  — 1,386,052 8,723 1,394,775
 Transfer from policyholders’ reserve  — 221,213 — 221,213
 Fair value gains – tax  (8,455) 4,991 — (3,464)
 Fair value gains transferred to 
 income statement  — (296,792) — (296,792)
 Change in shareholders’ units 
 held in the managed fund  6,806 — — 6,806

 Balance at 31 December 2007  14,846 5,753,249 95,887 5,863,982
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16 INSURANCE CONTRACTS
   2007 2006
   $’000 $’000

 Long-Term Insurance Fund - Note 16.3 (a)  11,668,032 8,786,449
 Short-Term Insurance Fund - Note 16.3 (b)  21,787 20,320

   11,689,819 8,806,769

 Deposits and premiums paid in advance  91,797 20,615
 Claims admitted or intimated but not yet paid  19,566 23,101

 Total policyholders’ liabilities  11,801,182 8,850,485

 16.1 Actuarial valuation

  The Company’s Consulting Actuary, Prescience Insurance Consultants and Actuaries, in their report dated 
28 May 2008, stated that the aggregate amount of the liabilities of the Company in relation to its long-term 
insurance business registered in Trinidad and Tobago as at 31 December 2007 ($TT 11,301,560) does not exceed 
the aggregate value (as provided by the Company) of the Statutory Fund assets or the aggregate amount of 
insurance contracts shown in the un-audited balance sheet of the Company.

  The Seriatim Canadian Policy Premium Method (PPM) was used as an approximation to the Canadian Asset 
Liability Method (CALM). This method uses a traditional discounted cash flow valuation platform and is recognised 
and accepted by the Canadian Institute of Actuaries as an appropriate approximation.

  The actuary valued the policy liability by projecting future policy cash flows, and then discounting these cash flows 
to	the	financial	statements	date	at	 risk	adjusted	 interest	 rates.	Due	to	uncertainty	 in	 the	 future	experience,	a	
margin for adverse deviation from the Company’s recent experience is added in deriving future policy cash flow. 

  The policy liability is never less than zero at the financial statements date, ensuring that no policy is an asset in the 
financial statements.

 16.2 Long-term and short-term life insurance contracts – assumptions and sensitivity

 a) Process used to decide on assumptions

  At each financial reporting date, the valuation assumption for each component of policy cash flow consists 
of an assumption for the expected experience and, separately, a margin for adverse deviation that reflects 
the degree of uncertainty in the expected experience assumption. The expected experience and the margin 
reflect the latest current experiences. 

 
  The assumptions used for the long-term insurance contracts disclosed in this note are as follows:

  Mortality
  For long-term life insurance policies, the mortality assumptions are made based on 1986-92 Canadian 

Institute of Actuaries Select and Ultimate mortality tables. An investigation into the Company’s mortality 
experience is performed, and the mortality tables are adjusted to reflect the Company’s experience and 
territory differences. Additional provisions for AIDS extra mortality based on US experience are added to the 
expected mortality assumptions. Additional margin was provided for uncertainty in setting the expected 
mortality assumptions. 

  For individual payout annuity policies, the mortality assumptions are based on 1983 Society of Actuaries 
Individual Annuitant Mortality tables. Mortality improvement is assumed for past and future years. Additional 
margin was provided for uncertainty in setting the expected mortality assumptions.

  For group payout annuity policies, the mortality assumptions are based on 1983 Society of Actuaries Group 
Annuitant Mortality tables. Mortality improvement is assumed for past and future years. Additional margin 
was provided for uncertainty in setting the expected mortality assumptions. 
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16 INSURANCE CONTRACTS (Continued)

 16.2 Long-term and short-term life insurance contracts – assumptions and sensitivity (continued)

 a) Process used to decide on assumptions (continued)

  Lapses
  The expected lapse rate assumptions are based on the Company’s experience over the past 5 years. 

Additional margin was provided for uncertainty in setting the expected lapse assumptions. 

  Interest Rates
  Valuation interest rate assumptions are determined based on the following information: 

	 	 1			Projected	investment	income,	market	values	of	all	assets	in	Statutory	Fund	at	December	31,	2007
  2   Margined Liability cash flows at December 31, 2007 
  3   Yield curve used for reinvestment and disinvestments

  Additional allowances are made for investment income tax, investment expense, asset default and asset/
liability mismatch.

  Expenses
  Policy administrative expense assumptions are made based on the Company’s operating experience during 

the year of valuation. An expense study is performed by the Company, and a per-policy administrative 
expense is derived from the analysis results. A future expected rate of expense inflation is assumed based on 
the actual rate of inflation in Trinidad and Tobago during the year of valuation. 

 
 b) Change in assumptions

  The following table presents changes in assumptions from the prior year valuations and their impact on the 
value of insurance liabilities in the current year.

 %Change in  Change in Policy Percentage
Assumption Assumption Reason Liabilities of Change

Expenses per policy 0.17%  Updated expenses study performed 1,026 0.01%
Inflation (17.56%) Observed changes in Retail Price Index 1,051 0.01%
Valuation interest curve 11.84% Based on asset liability matching model (383,643) -2.21%
EFPA/GAP (35.00%) Updated lapse study performed 48,928 0.42%
EFPA Renewals 1 additional term EFPA renewal study performed (695,730) -3.54%
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16 INSURANCE CONTRACTS (Continued)

 16.2 Long-term and short-term life insurance contracts – assumptions and sensitivity (continued)

 c) Sensitivity analysis

  The following tables present the sensitivity of the value of insurance liabilities disclosed in this note to 
movements in the assumptions used in the estimation of insurance liabilities.

 As at 31 December 2007
   Change in Policy 
  Change in Liabilities Percentage of
 Variable Variable $’000 Change
 
 Parallel downward shift of 
    valuation interest curve 100 basis points 569,980 4.83%

 Increase in per-policy 
    maintenance expense  10% 19,279 0.16%
 
 Increase in rate of inflation 100 basis points 26,011 0.22%

 Decrease in lapse rate 100 basis points 12,952 0.11%

 Change in mortality rate 10% 41,049 0.35%

 
 As at 31 December 2006
 
 Parallel downward shift of 
    valuation interest curve 100 basis points 433,164 4.90%

 Increase in per-policy 
    maintenance expense 10% 22,839 0.26%

 Increase in rate of inflation 100 basis points 30,008 0.34%

 Decrease in lapse rate 100 basis points 6,407 0.07%

 Change in mortality rate 10% 36,176 0.41%

  The above analyses are based on a change in an assumption while holding all other assumptions constant. 
The purpose is to provide a measure of sensitivity of the policy liabilities to each individual assumption. In 
practice,	this	is	unlikely	to	occur,	and	changes	in	some	of	the	assumptions	may	be	correlated.
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16.3 Movement in insurance liabilities

 a) Long-term insurance contracts with fixed terms and guaranteed amounts
   2007 2006
   $’000 $’000
 Year ended 31 December

 At beginning of year   8,786,449 7,585,523
 Premiums received in the year   5,025,308 3,223,932
 Liabilities released for payments
      on death and other terminations in the year   (2,361,295) (2,251,262)
 Transfer (to)/from valuation reserves (Note 15)    (222,680) 503,621
 Investment income   648,973 446,634
 Other movements   (208,723) (721,999)

 At end of year   11,668,032 8,786,449

  Amount of liabilities ceded to reinsurers $5.7 million (2006: $5.5 million).
 
 b) Short-term insurance contracts with fixed terms and guaranteed amounts 
    2007 2006
    $’000 $’000

 At beginning of year   20,320 17,650
 Premiums received in the year   16,442 12,387
 Liabilities released for payments on death, surrender
      and other terminations in the year   (14,254) (11,729)
 Investment income   6,470 711
 Other movements   (8,658) (538)
 Transfer from valuation reserves   1,467 1,839

 At end of year   21,787 20,320

 Amount of liabilities ceded to reinsurers $2,375,000 (2006: $5,214,000).
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17 INVESTMENT CONTRACTS   2007 2006
   $’000 $’000

 Managed fund  494,237 515,509
 Retirement benefit asset (Note 33)  (57,370) (54,330)

 Managed fund  436,867 461,179
 Deposit administration contracts  360,553 419,063
 
 Total  797,420 880,242

 The benefits offered under the Company’s investment contracts are mainly based on the return of the assets of the 
Company.	This	investment	mix	is	unique	and	cannot	be	replicated	by	any	benchmark	indicator	or	combinations	thereof	
with sufficiently high correlation to the assets of the Company. The Company communicates the performance of these 
contracts, by the change in the unit values in the case of the Managed Fund and by the rate of interest credited in the 
case of other investment contracts.

 The maturity value of these financial liabilities is determined by the fair value of the Company’s assets at maturity date. 
There will be no difference between the carrying amount and the maturity amount at the valuation date.

	 The	assets	backing	Managed	Fund	liabilities	are	included	within	the	relevant	balances	in	the	balance	sheet.	The	carrying	
values	of	assets	backing	these	liabilities	are	as	follows:

   2007 2006
   $’000 $’000

 Quoted equity securities  365,323 350,955
 Government securities  42,261 41,807
 Loans and receivables  172,424 155,877
 Cash and cash equivalents  60,740 43,374

 Total  640,748 592,013

18 BORROWINGS

 a) Carrying amounts

  The table in Note 4.6 provides information about the maturity periods of the Company’s financial liabilities. Financial 
liabilities are considered current if the contractual maturity dates are within a year.

 b) Description and features

  i) Convertible loan notes

   These convertible loan notes are for a ten (10) year period and are unsecured. Interest is payable semi-annually at 
10.5% per annum. Principal is payable by bullet payments as at June 2009 and December 2009. These notes are 
convertible into redeemable preference shares on the repayment date at the option of the noteholder.

  ii) Finance lease

   This finance lease arrangement is between the Company and IBM Canada Limited for a period of four (4) years 
from May 2004 to June 2008 and is for items including equipment, software and services. The rate of interest is 
7.89% per annum. Principal and interest are payable on a monthly basis and are secured by the equipment and 
software leased.

    2007 2006
    $’000 $’000 

	 i)	 Angostura	Holdings	Limited	 	 192,995	 361,995
 ii) IBM Canada Limited  4,708 15,218

  Total borrowings  197,703 377,213
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19 DUE TO RELATED PARTIES 
   2007 2006
   $’000 $’000

 CLICO Mutual Funds  — 697,825
	 Angostura	Holdings	Limited	 	 2,882	 52,938
 Current accounts  208,432 105,006
 
 Total  211,314 855,769

 Due to related parties

 The amount due to the CLICO Mutual Funds represents an advance from the CLICO Mutual Fund which is a revolving 
amount that was renewed for one year as at January 1, 2007.

 The amount due to Current accounts represents inter-company short-term payables to companies within the CL Financial 
Group of Companies. These amounts are interest free.

20 MUTUAL FUND GUARANTEE

 The Company is the advisor, manager and distributor of the Colonial Life Family of Funds.

 The Company has guaranteed the principal and interest to the unit holders of the Core (Series VI) and Power (Series VI) 
Funds. The guarantee is for the principal and for a specified interest rate of return over a specified period of time.

 The Company has a liability of $673,810,000 (2006: $497,000,000), which is an estimate of the liability that the Company 
is exposed to, should the Core (Series VI) and/or Power (Series VI) not perform to the level of the guarantee.

	 In	 2006,	 the	 Company	 transferred	 all	 risks	 and	 rewards	 associated	 with	 the	 Mutual	 Fund	 interest	 rate	 guarantee	 to	 
CL Financial Limited (See Note 11).

 The management fee of $28,664,000 (2006: $118,013,000) including guarantee fee represents the income received from 
unit holders and administration fees, net of commissions paid on acquisition of subscriptions.

21 TRADE AND ACCOUNTS PAYABLE   2007 2006
   $’000 $’000

 Sundry creditors and accruals  95,217 167,816

 These amounts comprise primarily of sundry creditors and accruals for day to day operating expenses.

22 DEFERRED TAXATION

 Deferred income taxes are calculated on all temporary differences under the liability method using principal tax rates 
between 0% and 25%.

   2007 2006
   $’000 $’000

 At beginning of year  30,193 2,808
 Charged to equity  3,464 22,349
 Charged to income statement  13,085 5,036

 At end of year  46,742 30,193
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22 DEFERRED TAXATION (Continued)

 Deferred tax assets and liabilities, deferred tax charge/(credit) in the revenue accounts and income statement are attributable 
to the following items:

     Charge to 
   As at Charge to  Income As at
   31.12.2006 Equity Statement 31.12.2007
 Deferred taxation liabilities 

 Accelerated tax depreciation             3,040                   —                    13,280            16,320
 
 Retirement Benefit             4,447                   —                 (195)            4,252 

	 Short-term	reserves	and	unexpired	risks	 															 412		 																	—				 																			—				 														412	

 Unrealised gains on investments           22,349           3,464  —          25,813 
          
   30,248           3,464              13,085          46,797 
 Deferred taxation assets 

	 Short-term	reserves	and	unexpired	risks	                (55)                  —    — (55)

                 (55)                  —    — (55)

 Net Deferred taxation liabilities         30,193          3,464             13,085 46,742 

     Charge to 
   As at Charge to  Income As at
   31.12.2005 Equity Statement 31.12.2006
 Deferred taxation liabilities 

 Accelerated tax depreciation             (932)                   —                    3,972            3,040 

 Retirement Benefit             3,383                   —                1,064            4,447 

	 Short-term	reserves	and	unexpired	risks	 														 	412		 																	—				 																			—				 														412	

 Unrealised gains on investments  —                   22,349  —          22,349 

            2,863           22,349              5,036          30,248 
 Deferred taxation assets 

	 Short-term	reserves	and	unexpired	risks	                (55)                  —    — (55)
               
   (55)                  —    — (55)

 Net Deferred taxation liabilities         2,808          22,349             5,036 30,193
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23 NET INSURANCE PREMIUM REVENUE 
   2007 2006
   $’000 $’000
 Long-term insurance contracts

 Premiums (net of refunds and taxes)  5,029,864 3,234,197
 Premium revenue ceded to reinsurance   (4,771) (10,265)

 Net insurance premium revenue  5,025,093 3,223,932

 Short-term insurance contracts

 Premiums (net of refunds and taxes)  17,748 12,805
 Premium revenue ceded to reinsurance   (1,306) (418)

 Net insurance premium revenue  16,442 12,387

 Total  5,041,535 3,236,319

24 INVESTMENT INCOME 
   2007       2006
   $’000     $’000
 Interest Income

 Cash and short-term funds  100,289 44,011
 Companies securities  42,813 66,998
 Government securities  85,457 89,466
 Loans and advances  5,720 5,347
 Debt Securities  31,396 9,712

 Dividend Income
 Company securities  483,010 264,708

 Gain/(Loss) on sale of Investments and Fixed assets
 Fixed assets  (3,500) (33)
 Government securities  (940) 77
 Company securities  257,462 1,896

 Other Income
	 Bank	accounts	 	 1,251	 1,056
 Other Income  22,296 21,956
 
 Total  1,025,254 505,194
 

25 NET FAIR VALUE GAIN / (LOSS) ON ASSETS 
 AT FAIR VALUE THROUGH INCOME  2007 2006
   $’000 $’000

 Fair value gain on investment property  27,090 2,747
 Financial assets at fair value through income  15,501 (19,316)
 
 Total  42,591 (16,569)
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26 NET INSURANCE BENEFITS AND CLAIMS 
   2007 2006
   $’000 $’000
 Long-term insurance contracts
 - Death, maturity and surrender benefits  49,688 37,005
 - Pensions and lump sum benefits  2,155,427 2,212,954
 - Other terminations  1,090 1,303
 
   2,206,205 2,251,262
 Short-term insurance contracts
 - Death claims  12,480 11,729

 Net Insurance Benefits  2,218,685 2,262,991

27 EXPENSES FOR MARKETING AND ADMINISTRATION 
   2007 2006
   $’000 $’000

 Employee costs (Note 31)  83,092 82,414
	 Marketing	 	 47,706	 40,455
 Professional fees  26,757 29,394
 Depreciation  33,232 36,976
 Directors’ fees  82 —
 Repairs and maintenance  31,416 7,006
 Exchange gains  (66,592) (4,838)
 Management fees  18,000 —
 Bad debts  (34,850) 57,957
 Other  85,891 52,591

   224,734 301,955

28 INVESTMENT CONTRACT EXPENSES
   2007 2006
   $’000 $’000

 Deposit Administration   19,903 25,936
 Managed Fund  31,970 48,936
 
   51,873 74,872

 Benefits on deposit administration contracts is interest income accrued less expenses. Benefits on managed fund contracts 
are accrued to the account of the contract holder as the investment income and fair value of the net gains arising from the 
underlying assets. All these contracts are designated at fair value through income.

 

29 FINANCE CHARGES 
   2007 2006
   $’000 $’000

 Securitised borrowings  128,226 207,431
 Borrowings  161,481 110,490

   289,707 317,921
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30 TAXATION 
   2007 2006
   $’000 $’000

 Current tax  12,484 2,463
 Green fund levy  3,360 4,678
 Prior year tax under accruals  — 11,456

   15,844 18,597
 Deferred tax   13,085 5,036
 
   28,929 23,633
 
 Profit before taxation  104,713 74,497
  
 Tax calculated at the rate of 25%  26,178 18,624
 Tax effect of different tax rates on lines of business  (42,623) (24,944)
 Tax effect of income not subject to tax  (88,052) (83,514)
 Tax effect of expenses not deductible  108,012 118,558
 Green fund levy  3,360 4,678
 Prior year tax under accruals  — 11,456
 Other differences  22,054 (21,225)

 Tax charge  28,929 23,633
  

31 STAFF COSTS 
   2007 2006
   $’000 $’000

 Salaries and wages  61,837 50,416
 Benefits:
 Pensions   2,700 13,511
 Medical services  2,028 3,555
 Other personnel costs  5,853 6,056
 Severance payments  6,376 5,247
 Training  4,298 3,629
 
   83,092 82,414

 Number of persons employed by the Company as at year end:

 Full time  375 351
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32 RELATED PARTY BALANCES AND TRANSACTIONS 

 The Company is a wholly owned subsidiary of CL Financial Limited. A number of transactions are entered into with related 
parties in the normal course of business. The related party balances and transactions for the year are as follows:

   2007 2006
 Balance Sheet  $’000 $’000

 Assets 

 Fellow Subsidiary Companies 
 Investment in associates  9,788,641 8,628,564
 Investment in subsidiaries  153,782 35,693
 Available-for-sale financial assets – equity securities  722,845 769,459
 Available-for-sale financial assets – debt securities  500,760 620,231
 Financial assets at fair value through income  180,843 180,307
 Due by related parties  663,945 475,828
 Loans and receivables – accrued investment income  199,541 159,122
 Loans and receivables – promissory notes and other  419,614 201,333
	 Bank	&	term	deposits	 	 4,311,874	 3,928,861
 
 Associated Companies 
 Investment in associates  256,023 262,330
 Financial assets at fair value through income  32,886 29,743
 
 Parent Company 
 Available-for-sale financial assets – debt securities  1,141,600 379,067
 Due by related parties  284,503 334,617
 Derivative financial instruments  673,810 497,000
 Loans and receivables – accrued investment income  1,369 1,592

 Other Related Parties
 Available-for-sale financial assets – equity securities  12,838 30,007
 Available-for-sale financial assets – debt securities  184,950 51,494
 Loans and receivables – accrued investment income  7,750 1,979
 Loans and receivables – sundry debtors and prepayments  21,157 16,806

 Total Related Party Assets  19,558,731 16,604,033
 
  Liabilities 
 Fellow Subsidiary Companies 
 Insurance contracts  525,274 489,705
 Borrowings  192,995 361,995
 Short-term loans  1,648,368 1,995,798
	 Bank	overdraft	 	 138	 19,643
 Due to related parties  211,314 157,944
 Trade and accounts payable  3,721 7,485
 
 Other Related Parties 
 Due to related parties  — 697,825
 Mutual fund guarantee  673,810 497,000
 Short-term loans  118,913 —
 Trade and accounts payable  672 —
 
 Total Related Party Liabilities  3,375,205 4,227,395
 
 Net Assets  16,183,526 12,376,638
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32 RELATED PARTY BALANCES AND TRANSACTIONS (Continued)
   2007 2006
   $’000 $’000
 Income Statement

 Income 

 Fellow Subsidiary Companies 
 Premium income  279,241 290,307
 Investment income – interest on bonds, debentures and fixed deposits  147,371 88,031
 Investment income – dividends received  459,337 251,331
 Administration and asset management fees  — 460
 
 Associated Companies 
 Investment income - dividends received  11,927 12,585
 
 Parent Company 
 Investment income - interest earned less provisions  45,265 49,488
 
 Other Related Parties  
 Investment income - interest earned  19,872 1,979
 Investment income - gain on sale of available for sale asset  63,899 8,750
 Guarantee fee income  28,664 118,013

 Total Income  1,055,576 820,944
 
 Expenses
 
 Fellow Subsidiary Companies 
 Net insurance benefits  346,449 363,145
 Transfer to policyholder reserve  (102,777) (72,838)
 Loss on sale of property, plant and equipment  3,500 —
 Medical services  1,393 1,466
 Other personnel costs  — 467
	 Marketing	 	 92	 541
 Repairs and maintenance  3,091 2,557
 Other  1,986 4,146
 Finance costs  228,119 256,489

 Associated Companies 
 Advertising expense  8 48

 Other Related Parties 
 Consultancy fees  43,051 5,580
 Finance costs – promissory note  45,589 40,779

 Total Expenses  570,501 602,380

 Net Income  485,075 218,564

 Key Management Compensation 
 Salaries and other short-term benefits  5,053 9,355
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33 RETIREMENT BENEFITS

 The amounts recognised in the balance sheet are determined as follows:
   2007 2006
   $’000 $’000

 Present value of funded obligations  127,129 117,146
 Fair value of plan assets  (184,499) (171,476)
 
    (57,370) (54,330)
 Unrecognised actuarial losses  (11,990) (13,600)
 Unutilisable asset (Note 17)  11,990 13,600
 
 Pension fund assets   (57,370) (54,330)

 The movement in the defined benefit obligation over the year is as follows:

 Beginning of year  117,146 110,273
 Current service cost  6,896 8,327
 Interest cost  9,420 8,306
 Actuarial (gains)/losses  (674) (14,425)
 Benefits paid  (5,659) (7,374)
 Past Service cost – vested  — 12,039

 End of year  127,129 117,146
  
 The movement in the fair value of plan assets over the year is as follows:

 Beginning of year  171,476 174,514
 Expected return on plan assets  12,006 12,157
 Actuarial (losses)/gains  936 (13,478)
 Contributions  5,740 5,657
 Benefits paid  (5,659) (7,374)

 End of year  184,499 171,476

 The amount recognised in the income statement is as follows:

 Current service cost  4,809 8,327
 Interest cost  9,420 8,306
 Expected return on plan assets  (12,006) (12,157)
 Past service cost - vested benefits  — 12,039
 Net actuarial gains recognised in year  (1,610) (947)
 
 Total included in staff costs  613 15,568
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33 RETIREMENT BENEFITS (Continued) 
 
 The actual return on plan assets for 2007 is $13,879,883 (2006: $2,770,794).
   2007 2006
   $’000 $’000
 Adjustment due to limitation
   of paragraph 58  — —
 Total expense as above  613 15,568
 Employer contributions paid  (3,653) (5,657)

 Movement of surplus in Managed Fund  (3,040) 9,911

 The principal actuarial assumptions used for accounting purposes were:
 Discount rate - Pre retirement  8% 8%
  - Post retirement  7% 7%
 Expected return on plan assets  7% 7%
 Future salary increases  6% 6%
 Expected rate of pension increases  3% 3%

34 CONTINGENT LIABILITIES AND COMMITMENTS

 a) The Company has given a guarantee to the Supervisor of Insurance (Barbados), agreeing to indemnify policyholders 
against any losses suffered as a condition of the transfer of its long-term portfolio to a fellow subsidiary incorporated 
in Barbados.

 b) The Company together with the parent Company has given standby letters of credit support to fellow subsidiaries 
amounting to $48.82 million. 

 c) The Company has guaranteed a loan from a third party to the parent Company in the amount of $154 million.

 d) The Company guaranteed a loan from a third party to a related party in the amount of US$245 million.
 
 e) There were a number of legal proceedings outstanding against the Company at 31 December 2007. No provision has 

been	made,	as	professional	advice	indicates	that	it	is	unlikely	that	any	significant	loss	will	arise.

 f) Capital expenditure contracted for at the balance sheet date for property, plant and equipment but not yet incurred 
amount to $4.14 million.

	 g)	 Capital	expenditure	contracted	for	at	the	balance	sheet	date	for	computer	maintenance	and	network	services	but	not	
yet incurred amount to $25.26 million.

 h) Future minimum lease payments under non-cancellable operating leases are:

  Within  Over 
  1 YEAR 1 - 5 YEARS 5 YEARS Total
  $’000 $’000 $’000 $’000

  7,803 13,001 9,884 30,638
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35 EVENTS AFTER THE BALANCE SHEET DATE

	 The	 Company	 is	 re-organising	 its	 real	 estate	 portfolio	 and	 as	 such	 is	 negotiating	 to	 acquire	 properties	 from	 Home	
Construction Limited as follows: 

   $’000

 Residual Lands of the Paradise Estate  200,000
 Perseverance Estate  62,500
 Residual Lands of the El Dorado Estate  130,000

   392,500

	 The	Company	has	commenced	legal	proceedings	to	liquidate	its	investment	in	BS	Hosein	Limited	during	2008.	

 The Company has agreed to transfer of 51% of its investment in the IBIS Subsidiaries to CL Ventures during 2008. 

36 PRINCIPAL ASSOCIATED UNDERTAKINGS

 Quoted
	 Republic	Bank	Limited	 Trinidad	and	Tobago
 One Caribbean Media Limited Trinidad and Tobago
	 Angostura	Holdings	Limited	 Trinidad	and	Tobago
 Agostini’s Limited Trinidad and Tobago
 LJ Williams Limited Trinidad and Tobago

 Unquoted
	 Home	Construction	Limited	 Trinidad	and	Tobago
	 Methanol	Holdings	(Trinidad)	Limited	 Trinidad	and	Tobago	
 CL Worldbrands Limited United Kingdom
 Burn Stewart Distillers Limited United Kingdom
	 Methanol	Holdings	International	Limited	 St.	Kitts	and	Nevis	

 
37 PRINCIPAL SUBSIDIARY UNDERTAKINGS
 
	 BS	Hosein	Limited	 Trinidad	and	Tobago
 CL Infinity (BVI) Limited British Virgin Islands
 IBIS Cedar (Cayman) Limited Cayman Islands
 IBIS Caroni (Cayman) Limited Cayman Islands
	 IBIS	Kapok	(Cayman)	Limited	 Cayman	Islands
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38 ASSETS PLEDGED

 Every company registered under the Insurance Act 1980 to carry on long-term insurance business is required to establish 
and maintain a statutory fund in respect of that business.

 The Company is required to place in trust in Trinidad and Tobago, assets equal to its liability and contingency reserves 
with respect to its Trinidad and Tobago policyholders established by the balance sheet of the Company as at the end of its 
financial year.

 a) Approximately $5,505 million (2006: $6,099 million) of investments in associated companies are pledged to the order 
of the Inspector of Financial Institutions in Trinidad and Tobago and approximately $1,392 million (2006: $1,683 million) 
are	pledged	as	security	for	various	bank	overdrafts,	short-term	and	long-term	loans.

 b) Fixed deposits pledged to the order of the Inspector of Financial Institutions under the provisions of the Trinidad and 
Tobago Insurance Act 1980, amounted to approximately $3,382 million (2006: $3,602 million) and approximately  
$120 million (2006: $98 million) are pledged as security for various short-term and long-term loans.

 c) Approximately $1,147 million (2006: $598 million) of other investments are pledged to the order of the Inspector 
of Financial Institutions in Trinidad and Tobago and approximately $938 million (2006: $321 million) are pledged as 
security	for	various	bank	overdrafts,	short-term	and	long-term	loans.

 Assets required to be placed in trust are to be so placed not more than one month after the end of the financial year to 
which the balance sheet relates.

 Subsequent to 31 December 2007 a further $2,587 million of assets were pledged to the order of the Inspector of Financial 
Institutions in Trinidad and Tobago.
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•	 Honouring	the	Success	Within

•	 Service	Beyond	Measure

•	 Put	It	In	Poetry

•	 CLICO	and	Avril	Help	Preserve	the	Earth

•	 Enlightening	Evenings

•	 Leading	by	Example

•	 Supporting	Sport	Tradition

•	 Commitment	to	Cricket

•	 In	Service	of	Sports

•	 Releasing	Service	Brilliance	–	CLICO	Rally	2007

•	 Visions	of	Verse	–	Art	Calendar

•	 Inspiring	Creativity	–	Students’	Calendar	Art	Workshop

The Spirit of Service
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Honouring The
Success Within

With our company-wide attention on the Culture 
of Service, CLICO’s Agents’ Awards took on new 
significance this year. Held on January 12th at the 
Ballroom of the Hilton Trinidad, the ceremony focused on 
‘Honouring the Success Within.’  The theme highlighted 
the inner strengths that CLICO’s Agents possess and their 
ingenuity in recognising and utilising these strengths to 
achieve their professional goals.

Set in an atmosphere of splendour and excellence, the 
Awards Ceremony honoured the noteworthy milestones 
and achievements of those Agents who continually 
characterise dedication and unparalleled success in their 
sales and service throughout the year.  

Recognising the commitment and perseverance of each 
individual awardee, CLICO’s Chief Marketing Officer, Ian 
Garcia highlighted the dedication that continues to fuel 
their success: “The achievements being recognised this 
evening is evidence of your individual and collective spirit 
of enthusiasm that energises the accomplishment of our 
operational goals.”

Senator the Honourable Mariano Browne, Minister in 
the Ministry of Finance, delivered the function’s feature 
address. Senator Browne, closely associated with the 
local financial sector for many years, cheered on the 
achievers and inspired them to tap into their inert 
strengths in an effort to serve their clients’ needs and to 
bring about their much-deserved personal success. 
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Sales Director of the Valsayn Branch Office, Winston Williams, 
receives his Top Producer award from Regional Manager – Human 
Resources, Gwendoline Mc Laren. 

Agency Manager, Conrod Shuffler of the Phillip Street Branch Office 
accepts the Top Agency trophy from Chief Marketing Officer, 
Ian Garcia.

Tricia Badal, Shama Deonarine Agency, Trincity Branch 
Office, is presented with the Rookie of the Year award 

by Chief Information Officer, Nigel Chinapoo.

Senator the Honourable Mariano Browne, Minister in 
the Ministry of Finance, delivered the feature address.
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Service Beyond
Measure

In keeping with the objective of the CLICO Staff Awards, 
this year’s function again highlighted the service excellence 
of CLICO staff, their ongoing efforts to improve their 
service through educational accomplishments and their 
application of dedication and aptitude in the workplace. 
Through these awards, CLICO expressed and recognised 
the undeniable connections between excellent service and 
the increasing loyalty of our clients. 

The evening was one of motivation and inspiration 
and celebrated the tremendous strides made by staff 
in the areas of professional enterprise and individual 
improvement. In all, the Company conferred 18 Long 
Service Awards to employees who contributed service from 
five years, all the way up to 30 years.

The main event of the evening was the presentation of the 
CLICO and CL Financial 2007 Employees of the Year. These 
two enviable positions were won by Portia Darsoo, Human 
Resources Department, CLICO and Taureen Imam of
CL Financial. Portia, as CLICO’s 
esteemed winner, will be joining 
hundreds of other CLICOites 
at the exciting 2009 Agents’ 
Convention in China. Also, as part 
of the evening’s entertainment was 
musician, Kees Diffenthaller, who gave 
moving renditions of his songs, adding 
to the celebrations.

In tribute to all staff present, Chief 
Marketing Officer, Ian Garcia, recognised 
their unwavering efforts to achieve greatness 
while challenging and inspiring their peers:
“Put forward a face of performance, drive and 
commitment that links our Corporate Vision 
to execution in our daily work objectives. Now 
more than ever, the Company’s direction 
and destination must be linked to what you 
do in your day-to-day activities. I encourage 
you to walk together, talk together and 
work together to light anew the flame of 
dedicated engagement, collective action and 
meaningful input towards the realisation of 
CLICO’s vision.”
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CLICO Employee of the Year 2007 – Portia 
Darsoo receives her trophy from CLICO 

Employee of the Year 2006, Jennylyn Garner.

CL Financial Employee of the Year 2007 – Taureen 
Imam receives his trophy from CL Financial Employee 

of the Year 2006, Christopher John.

CLICO Retiree and Chief Property Management Officer, Adeline 
Wee, receives a Long Service Award from Regional Human 
Resources Manager, Gwendoline Mc Laren. 
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Put It In Poetry
Helping Promote Literacy

The CLICO Put It In Poetry initiative was conceptualised 
to help develop a culture of reading and poetry 
expression among youth in Trinidad and Tobago, and 
thereby promote the level of literacy and critical thinking 
at the secondary school level. The annual competition 
which is open to students in two categories, Junior 
(Forms 1-3) and Senior (Forms 4-6), gives our nation’s 
youth the opportunity to develop cognitive and 
expressive skills while keeping the tradition of poetry 
alive.

In 2007, the increasingly popular annual Put It In Poetry 
competition celebrated its 12th year. As with previous 
years, the competition was run during the nation’s 
observance of International Poetry Month in October 
and as usual, CLICO placed emphasis on building 
literacy capacity among students through the project.

Entrants for the 2007 leg of the competition were challenged to explore the themes of “Legendary Lara,” 
“Beyond Books,” and “The Price of Dignity.”  Hundreds of students from 56 secondary schools across the 
country submitted entries, which CLICO’s Marketing Manager, Wynell Gregorio noted as “evocative poems, 
stirring powerful emotions.” 

Winning in the Senior Category of the contest was Shenelle Daniel of Woodbrook Government Secondary 
School. Chelsea Ramadhar of Naparima Girls’ High School impressed the judges, becoming the champion in 
the Junior Category. In addition to their individual wins of a personal computer, the girls’ respective schools 
also benefited with a special school prize. Special prizes were also awarded for the ‘Best Poetry Forms’ and 
‘Noteworthy Lines’.

L – 2007 Senior Best Poem winner, Shenelle Daniel, 
Woodbrook Government Secondary School.
R – 2007 Junior Best Poem winner, Chelsea 

Ramadhar, Naparima Girls’ High School.

The winners of the 2007 Put It In Poetry competition.
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CLICO and Avril help 
preserve the earth

As a responsible corporate citizen, CLICO continues to 
understand the needs of the environment. Through our 
annual community Plant-A-Tree initiative and Avril World 
Environment Day Diary series, we continue to raise 
awareness of each citizen’s ability to help preserve Planet 
Earth. 

Through Plant-A-Tree, we have spearheaded a major 
reforestation project which to date has seen the planting 
of over 83,000 trees. This year’s tree giveaways included 
African Mahogany, Dwarf Poui and Local Cedar. Our Avril 
series which focuses on the specific World Environment 
Day (WED) topic for the year is another facet through 
which we build public awareness and appreciation for 
the environment. 

In June, Avril Cassie, the 11-year-old cartoon character 
developed by CLICO, appeared on the scene once 
more to help us celebrate World Environment Day. Avril, 
through her ‘Environment Day Diary’ highlighted the 
need for everyone to help care for the Earth. Avril also 
brought the Company’s ongoing activities to preserve 
the planet, to the attention of the public. 

CLICO’s annual tradition of planting trees through 
the Company’s World Environment Day Plant-
A-Tree reforestation programme has become a 
much-anticipated part of the Trinidad and Tobago 
environmentalists’ calendar. In keeping with the Plant-
A-Tree tradition, in 2007 the public was again invited by 
CLICO and Avril to collect free trees at the Company’s 
offices across the country, and to “plant a tree for a 
lifetime” on World Environment Day. 

Following the global emphasis on particular aspects of 
the environment on World Environment Day, CLICO 
also concentrated on the 2007 world theme “Melting 
Ice Caps: A Hot Topic?” In this way, CLICO focused on 
the Antarctic environment and the present and potential 
damage to the area due to global warming and other 
unsafe environmental practices. The Company provided 
essential tips and distributed relevant information to 
students with their traditional World Environment Day 
bookmark.
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Eleven-year-old Avril Cassie, the cartoon character created by 
CLICO to assist in celebrating World Environment Day. 

Agent, Damien Cuffy of the Couva Branch Office with students from 
A.S.J.A. Girls’ College.
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Enlightening
Evenings

In 2007, the CLICO Fireworks were ‘bigger 
and better’ than ever and lit up the night 
sky in celebration of Trinidad and Tobago’s 
Independence in August, and Divali observances 
in November. 

Designed as a symbol of light and progress that 
shows citizens the benefits of coming together 
to build the nation, CLICO’s ‘Annual Gift to the 
Nation’, the Independence fireworks display, 
again drew thousands of eager citizens who 
converged in Port of Spain and San Fernando in 
Trinidad, and Scarborough in Tobago, to enjoy 
this national treat. 

When the nation celebrated Divali in November, 
citizens were again treated to a spectacular 
exhibition of brilliant fireworks that, like the 
lights of deyas, help dispel darkness and reveal 
the goodness that is possible when there is 
illumination.

In 2007, the nation enjoyed the new calibre 
of fireworks that could be seen for many miles 
around, resulting in displays that inspired even 
more awe from onlookers than in years past. In 
particular, the Divali Nagar fireworks in Central 
Trinidad were viewed from as far away as 
Northwest Trinidad! 
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Leading by Example

The CLICO Leaders’ Club represents a cadre of 
Agents who are individually and collaboratively 
focused on bringing new dimensions of growth and 
expansion to CLICO, and the region-wide insurance 
industry. This Club was first inspired by the challenges 
raised by Executive Chairman Lawrence Duprey to 
bring new perspectives and revolutionary ideas to 
respond to the issues and trends of the times. 

The theme for this year’s induction ceremony for the 
Leaders’ Club new management was, “Evolution: 
Taking it to the Next Level.” Attendees focused on 
upholding CLICO’s standards of service, and the 
significance of a positive work ethic, which translates 
to improved success within the Company, with 
clients, and with the community. 

Leaders who were recognised at this event included: 
Calvin Mendez – President, Winston Williams – 
Immediate Past President, Shama Deonarine – Senior 
Vice President, and Nigel Salina – Sargeant-At-Arms.
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President, CLICO Leaders’ Club 2007, Calvin 
Mendez, receives the President’s Trophy from 
Executive Chairman, Lawrence Duprey, C.M.T.

President, Calvin Mendez; Immediate Past President, 
Winston Williams; Senior Vice President, Shama 
Deonarine and Sargeant-at-Arms, Nigel Salina.

Below, from left to right: Wendell Noel; Anthony Davis; Charles Balgobin;
Paul Massiah; Jennifer Khan; Head – Sales & Distribution, Jasmine Bain;

Betty De Roche; Fitzroy Jackman; Shivan Ramoutar; Wayne Lezama; Rishi Ramdeen.
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Supporting Sport
Tradition

The CLICO Midsummer Classic, which is the second 
Jewel of the Triple Crown Series, continues to attract 
enthusiasm among participants and spectators. 
CLICO embraced the sport to expand horse racing 
in the region, providing a $1million incentive to the 
breeder with the horse that wins each ‘jewel’ of 
the series along with the championship stake. The 
second Jewel race has grown to such proportions 
and popularity that it now draws entries from 
top breeders across the Caribbean. The race also 
facilitates trainers and jockeys who want to compete 
at a high standard of racing in the territory.

This year marked a decade of CLICO’s sponsorship 
and support of the event, which attracted dozens 
of West Indian-bred steeds and their jockeys who 
covered over 1900 metres in a fast-paced encounter, 
competing for the top position and an attractive 
purse. The crowd favourite, Santa Baby, captured 
the day’s feature title.
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CLICO’s Chief Marketing Officer, Ian Garcia presents the trophy to 
the owner of Santa Baby, Allan Madoo with a family member.

Luis Rodriguez, jockey of the 
winning horse, Santa Baby. 

Jockey, Luis Rodriguez leading his steed, Santa Baby, to victory.
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Tournament MVP Craig Brathwaite 
receives his grant of US$1500.

Tournament winners Windward Islands receives 
their trophy from Deryck Murray, President of the 
Trinidad & Tobago Cricket Board.

Trinidad & Tobago Under-15 Team.

Commitment to
Cricket

CLICO set out to revive the sport of cricket in 1998 by 
investing in the Preysal Cricket Club.  It was an ideal 
opportunity to assist in the management of the team, 
promoting discipline, commitment and pride in the 
upcoming players of the sport through our Leadership 
Development Programmes. Since then, our ongoing 
involvement in cricket has shown promise, with the 
aforementioned Club winning 29 National Cricket 
Titles at all age group levels. 

Some of the young members also demonstrated 
the effectiveness of CLICO’s newly introduced 
programmes by becoming Captains of the West Indies 
Under-19 and Under-15 Teams – Dinesh Ramdin, 
Aaron Ragoonath and Kjorn Ottley, respectively.

With examples of such promising talent, CLICO 
sought to go a step further, by becoming the 
title sponsor of the West Indies Under-15 Cricket 
tournament for a five-year period at a cost of TT$5 
million. This year we witnessed continued evolution 
of our dream for cricket under the leadership of U-15 
Captain, Stephen Katwaroo, who leads both the 
Trinidad and Tobago, and West Indies Teams. Trinidad 
and Tobago ranked 2nd, while the Windward Islands 
took 1st place and Jamaica followed in 3rd.

CLICO has undertaken this venture as a community 
development initiative, and as part of our ongoing 
commitment to sport, providing a forum for the 
young players of the Caribbean to display their talent 
at a regional and international level.



In Service of Sports

The CLICO Trinidad and Tobago International Marathon 
and 5K Fun Run has had many participants including 
distance athletes from all over the world who use the 
marathon as an opportunity to prepare for Olympic glory. 
CLICO’s annual 5K Fun Run, held simultaneously with the 
annual Marathon, also attracts hundreds of short distance 
runners and people across the country seeking healthier 
lifestyles. 

This year’s Marathon boasted a marked increase in the 
prizes awarded to placed winners, with total prize monies 
worth TT$250,000.

Returning to the 2007 Marathon were the internationally 
proclaimed professional runners Mary Akor (USA), Joanna 
Gront-Chmiel (Poland), Victor Ledger (St. Lucia) and seven-
time previous winner, Pamenos Balantyne (St. Vincent).

For the 2007 Marathon, CLICO took the finish line back 
to the picturesque and inspirational point of the Hasely 
Crawford Stadium, allowing participants to enjoy the 
amenities of the well-equipped facility, and giving patrons 
time to cool down with after race activities.

The 2007 Marathon winners were: Mary Akor (USA)- 
Female Category and Victor Ledger (St. Lucia) - Male 
Category. 

The 5K Fun Run winners were Richard Jones (Male 
Category) and Shermin La Salda who topped the females.

2007 Male 
Marathon 
Winner –

Victor Ledger 
(St. Lucia).

Marathon 
runners at the 

starting line.

2007 Female Marathon 
Winner – Mary Akor (USA).
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Releasing Service 
brilliance
CLICO Rally 2007

Titled ‘Faces for Service’, the 2007 CLICO Rally was 
built on CLICO’s objective to promote the people-
centred tenets of service and value to customers. The 
rally served as a platform upon which CLICOites would 
further enhance their morale, develop leadership skills, 
and improve their ability to deliver customer service 
excellence on a sustained basis.

Rally participants were motivated by internationally 
renowned service leader, Simon Bailey, who delivered 
a rallying call for responsiveness and emotional 
commitment that are required of service champions. 
Bailey’s presentation called on CLICOites to ‘grow 
through change,’ and to ‘release their brilliance 
through the power of imagination.’ Bailey also guided 
CLICOites through shifting their thinking and attitudes, 
and offered proven tools, tips and techniques to ensure 
long-term change.

As part of the event, staffers and sales representatives 
celebrated achievements and participated in 
professional activities that explored perspectives of 
Service. Delegates were also given the opportunity 
to showcase their talents in various areas of arts and 
culture in the “CLICO’s Got Talent” Competition, 
proving once again that CLICOites are multi-
dimensional, exciting and dynamic individuals.

Members of 3 Canal, guest performers at the event, encourage CLICOites 
to chant the Company’s Core Values.

CLICO employees participating at the Rally.

Team activity at the CLICO Rally.



Visions of Verse
Art Calendar

Developed 16 years ago as a bid to capture the beauty of 
the Caribbean for all generations and to build the cadre of 
professional fine artists in the Caribbean, the 2008 version 
of CLICO’s Art Calendar, Visions of Verse, was launched 
on November 29th, 2007.  The theme reflects the 2008 
Calendar’s focus on artists’ visual interpretation of creative 
verse or poetry. 
 
The Calendar featured 12 works from both emerging and 
established Caribbean artists Harry Bryden and Carlisle 
Harris (Trinidad), Aubrey Cummings (Barbados), Sheldon 
Saint (Bahamas), Marcel Pinas (Suriname), Avril Ward 
(Cayman Islands), Neville “Oluyemi” Legall and Everick 
Lynton (Barbados), Jason Nedd (Tobago), Soekidjan 
Irodikromo (Suriname), and Merlene Ellis (Guyana).

Visions of Verse was born of a vision to capture the 
rhythmic words of poetry in the strong, confident stroke 
of the artists’ brush. Inspired by the mental pictures we 
all conjure up in our minds when we hear or read poetry, 
these chosen artists created tirelessly from their hearts and 
hands to give visual validity to the words they heard and 
read.

CLICO’s Chief Marketing Officer, Ian Garcia, described the Calendar as, “a 
rhythmic blend of vivid images and expressions of Caribbean poets and 
artists. It provokes a pictorial fantasy from a poet’s prose, thereby creating 
harmony between the two art forms.”

Delivering the feature address at the calendar launch ceremony was Senator 
the Honourable Marlene Mc Donald, Minister of Community Development, 
Culture and Gender Affairs. Senator Mc Donald revealed her long 
appreciation of the CLICO Calendar, a passion that is shared by thousands 
across the world, and praised the efforts of the Company in supporting the 
artistic talent as well as the youth of the region.

Former First Lady
Mrs. Zalayhar Hassanali chats with
Chief Information Officer, Nigel Chinapoo and Regional 
Manager – Insurance Operations, Kenwyn Hackshaw.

Chief Marketing Officer, Ian Garcia,
presents Senator the Honourable Marlene Mc Donald, 

Minister of Community Development, Culture & Gender 
Affairs, with her 2008 CLICO Calendar.

Paul Keens-
Douglas does a 
theatrical rendition 
of the CLICO 
Calendar.
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A model at the 
Calendar’s launch 
dressed as a 
traditional Carnival 
character, the 
Pierrot Grenade.



Inspiring
Creativity
Students’ Calendar Art Workshop

Traditionally scheduled one day after the official 
launch of the CLICO Art Calendar, the CLICO 
Secondary	Schools’	Art	Workshop was developed 
to nurture, foster and promote among our youth, 
an appreciation of Caribbean culture, and a 
tradition of using fine art to capture and preserve 
our heritage.

Breathtaking images rendered in Batik, 
Watercolour and Acrylic, temporarily changed 
the landscape of the Cascadia Hotel in St. Ann’s, 
when scores of students from schools across 
Trinidad and Tobago participated in the 2007 
Annual Art Workshop.

The project, as in previous years, sought to expose 
young fine art practitioners to a range of artistic 
media, giving them the opportunity to explore the 
methods and techniques of the artists featured 
within the Calendar.

Under the direction of three Caribbean art 
aficionados, Harry Bryden and Tessa Alexander 
both of Trinidad and Tobago, and Soekidjan 
Irodikromo of Suriname, the students were given 
the opportunity to apply their skills, learn new 
techniques, and gain fresh insights into a variety 
of styles and methods.

Surinamese Soekidjan Irodikromo, who tutored on 
the style of Batik, local artists, Harry Bryden who 
taught in Watercolours, and Tessa Alexander who 
tutored in Acrylic, were also icons of inspiration to 
the young, creative minds. All were hand picked 
by CLICO for their expertise in their respective 
mediums and for their unique perspectives and 
regional exposure.

Students from various schools participate in the Students’ 
Calendar Workshop.

Student adding details to her Batik design.
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BOARD OF DIRECTORS
 
Lawrence A. Duprey C.M.T., B.Comm.
Executive Chairman

Ian Garcia M.B.A., F.L.M.I.

Karen-Ann Gardier B.A., M.A., M.B.A., L.L.I.F., F.L.M.I.

Hayden C.A. Charles B.Sc., M.B.A.

MANAGEMENT TEAM
 
Lawrence A. Duprey C.M.T., B.Comm.
Chief Executive Officer/Executive Chairman

Ian Garcia M.B.A., F.L.M.I.
Director/Chief Marketing Officer

Karen-Ann Gardier B.A., M.A., M.B.A., L.L.I.F., F.L.M.I.
Director/Chief Financial Officer

Nigel Chinapoo B.Sc., F.C.C.A.
Chief Information Officer

Hayden Ameerali B.Sc., M.Sc., T.T.L.S.
Chief Real Estate Officer

Daine Baker B.Sc., F.I.A.
Regional Manager – Actuarial Services

Gwendoline Mc Laren B.Sc., M.B.A., A.C.S.
Regional Manager – Human Resources

Kenwyn Hackshaw B.Sc.
Regional Manager – Insurance Operations 

John Robinson B.A., A.C.S.
Regional Manager – Underwriting & New Business 

Pettal John-Beerens L.E.C., L.L.B.
Corporate Counsel 

Ian Mohammed A.C.C.A.
Senior Finance Manager

Jasmine Bain M.B.A.
Head – Sales & Distribution

Nigel Salina R.F.C. 

Shama Deonarine A.C.S., A.I.A.A., C.L.U., F.L.M.I.
 
Geoffrey E. Leid B.Sc., B.A.S., L.L.B.

Avery Peterson B.Sc.
Manager – Quality Assurance

Wynell Gregorio D.L.C.C.I., B.A., M.A.
Manager – Marketing

David Ince B.Sc.
Facilities Manager 

Dirk Höchst B.Sc.
Manager – Strategic Projects

Peter Ragoobar B.A.
Manager – Actuarial Services 

Diane Warwick F.C.C.A.
Manager – Investments 

Suzette Medina A.C.S., A.A.P.A., F.L.M.I.
Manager – Customer Services

Gerard Barnes D.L.C.C.I., A.C.S., F.L.M.I.
Manager – Promotions

Selwyn Martin A.C.S.
Manager – Administration & Support Services

Carroll Soodeen
Manager – Cash & Disbursements 

Bissoon Sibransingh
Manager - Health, Safety & Security 

Diane St. Rose B.Sc.
Manager - Claims (Ag.)

CLICO Annual Report 2007 • Page 90

Corporate Information 



TRINIDAD AND TOBAGO 
REGISTERED OFFICE 
29 St. Vincent Street 
Port of Spain, Trinidad, W.I. 
Tel: (868) 623-1421, 625-4444 
Fax: (868) 627-3821 
E-mail: info@clico.com 
Website: clico.com 

AUDITORS 
PricewaterhouseCoopers 
Chartered Accountants 

PRINCIPAL BANKERS 
Trinidad 
Republic Bank Limited 
RBTT 
First Citizens Bank Limited 
Scotiabank 

LEGAL REPRESENTATIVES 
Lex Caribbean 
Attorneys-at-Law 

Tajmool Hosein Q.C. 
Juris Chambers 

Leid & Co.
Attorneys-at-Law

ACTUARIES 
Prescience Insurance Consultants & 
Actuaries 

 

Corporate Information 
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CLICO Regions
& Branch Offices

Princes Town Branch Office
Tazmool Hosein Building
High Street
Princes Town
Dayrrel Persad
Agency Manager
 
CENTRAL REGION
Shama Deonarine 
Sales Director

Chaguanas Branch Office 
24 Mulchan Seuchan Road
Chaguanas 
Naidu Powdhar 
Agency Manager 
 
Couva Branch Office
Couva Shopping Complex
Isaac Junction
Couva
Christian Grant 
Unit Manager
 
Trincity Branch Office
Trincity Mall 
Trincity Central Road
Trincity
Shama Deonarine Agency 
Shama Deonarine
Agency Manager
Premdath Seegolam Agency 
Premdath Seegolam
Unit Manager
Myron Rudder Agency
Myron Rudder 
Agency Manager 

Siparia Branch Office
1 Oropouche Road 
Siparia
Patricia Ramoutar 
Unit Manager  

Penal Branch Office 
1326 S.S. Erin Road
Penal 
Fize Mohammed
Unit Manager 

EAST/WEST REGION
Emmanuel Lawrence 
Sales Director 
 
Arima Branch Office 
12 Broadway 
Arima 
Peter Jackson 
Agency Manager 
 
CAE – Trinidad 
10 New Street 
Port of Spain
Paula Jones 
Agency Manager

CAE – Trinidad 
Cor. Oxford & Frederick Streets
Port of Spain
Paula Jones
Agency Manager 

Tobago Branch Office
Cor. Northside Road & Claude Noel Highway
Scarborough

Point Lisas Branch Office
Atlantic Plaza 
Point Lisas Industrial Estate 
Couva
Gayatri Baksh 
Sales Manager 

Tunapuna Branch Office
10 Eastern Main Road 
Tunapuna
Emmanuel Lawrence 
Agency Manager 
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Wrightson Road Branch Office
Cor. Wrightson Road & Murray Street
Port of Spain
Jennifer Lessey-Jordan 
Agency Manager

PORT OF SPAIN REGION
Ralph Coutain
Sales Director
 
Ariapita Avenue Branch Office 
33 Ariapita Avenue
Woodbrook 
Roger Duprey 
Sales Manager

Duke Street Branch Office
36 Duke Street West 
Port of Spain
Jemmot Manmohan
Agency Manager
 
Maraval Branch Office
139A Long Circular Road 
Maraval
Rolf Bartolo
Agency Manager 
 
Phillip Street Branch Office
4 Phillip Street 
Port of Spain
Conrod Shuffler  
Agency Manager 
 
St. James Branch Office
Cor. Lucknow Street & Western Main Road
St. James 
Ralph Coutain 
Agency Manager

St. Clair Branch Office
1 Herbert Street 
St. Clair
Anthony Nagassar
Agency Manager 
 

SOUTH SUBURBAN REGION
Kenrick Wilson
Sales Director
 
Cipero Street Branch Office
124 Cipero Street 
Gooding Village 
San Fernando 
Kenrick Wilson
Agency Manager 

Marabella Branch Office
196 Southern Main Road 
Marabella
Fitzroy Jackman 
Sales Manager 

Point Fortin Branch Office
18 Guapo Cap-De-Ville Road
Point Fortin 
Carlton Reis
Agency Manager 
 
Rio Claro Branch Office
48 High Street 
Rio Claro 
Beatrice Bridglal 
Unit Manager 

SOUTH URBAN REGION
Winston Williams
Sales Director 

Abercromby Street Branch Office
9th Floor, Nicholas Towers 
63-65 Independence Square 
Port of Spain
Jacqueline Bennett 
Agency Manager 

Rushworth Street Branch Office
3 Rushworth Street 
San Fernando
Steve Sumadh 
Agency Manager 
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CLICO Regions
& Branch Offices (Cont’d) 



San Fernando Branch Office
3 Rushworth Street 
San Fernando 
Kit Gonzalez 
Agency Manager 

San Juan Branch Office
Cor. Third Avenue & Eastern Main Road 
San Juan 
Jarod Perryman
Unit Manager 

Sangre Grande Branch Office
20 Foster Road 
Sangre Grande 

Valpark Branch Office
Bldg 4, Valpark Shopping Plaza
1 Morequito Avenue 
Valsayn 
Winston Williams
Agency Manager 

Valpark South Office 
Cor. Sutton & Freeling Streets
San Fernando 
Winston Williams 
Agency Manager 

CLICO Regions
& Branch Offices (Cont’d) 
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ANTIGUA

Branch Office 
Redcliffe Street 
P.O. Box 1865 
St. John’s 
Junie Samuel 
Agency Manager 

BAHAMAS

Regional Head Office
P.O. Box N-3942
114 Mount Royal Avenue
Nassau

Branch Office
Sears Hill Road
Nassau
Bradley Ferguson
Sales Director

Branch Office
Thompson Blvd.
Nassau
Charles B. Morris
Agency Manager

Branch Office
Carmichael Road
Nassau
Rose Burrows
Agency Manager

Branch Office
Clients’ Advisory Executives
Carew Street
Nassau
Cherlyn Johnson
Unit Manager

Branch Office
East Bay Street
Nassau
Aluchifer Rolle
Neville Smith
Agency Managers

Branch Office
75 Village Road
Village Office Suites
Virginia Outten
Agency Manager

Branch Office
P.O. Box F-42476
West Mall Drive
Freeport
Grand Bahama
Sandra Sturrup
Agency Manager

BARBADOS

Clico International Life Insurance Limited 
Clico Corporate Centre 
Walrond Street 
St. Michael, BB11000 
Barbados 
Charlton Sargeant 
Robin Taylor 
Richard Birmingham 
Lorena Best 
David Cave 
Agency Managers 
Stephenson Callender 
Unit Manager 
  
Clico International Life Insurance Limited 
Clico Corporate Centre 
Walrond Street 
St. Michael, BB11000 
Barbados 
Janice Mullin-Sargeant
Agency Manager 

BELIZE 

Divisional Office
80 Fourth Avenue
P.O. Box 101
Corozal Town
Carlos Peralta
Unit Manager
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CLICO Regions
& Branch Offices (Cont’d) 

BELIZE (Cont’d)

Branch Office
16 North Park Street
P.O. Box 753
Belize City
Magdalene Okondu
Stephen H. Latchman
Unit Managers
Paul Lecky
Divisional Manager

Branch Office
23 Belize Corozal Road
Orange Walk
Sandra Flores
Tomas Torres
Unit Managers

CAYMAN

Branch Office
P.O. Box 895 GT
Anderson Square
Georgetown
Grand Cayman, B.W.I.
Vera Kissoon
Agency Manager

DOMINICA

Branch Office 
17 Great George’s Street 
Roseau 
Martin Charles 
Agency Manager 

GRENADA

Branch Office 
Young Street 
P.O. Box 705 
St. George’s 
Francis Gilbert 
Emond Lewis-Mitchell 
Agency Managers 

GUYANA

Regional Office
191 Camp Street
South Cummingsburg
Georgetown

Bartica Office
First Avenue Bartica
Second Floor, Wk Shopping Mall

Corrivention Office
Lot 25 Springlands
Corrivention
Corentyne, Berbice

Glen’s Agency
161 Lamaha Street
North Cummingsburg
Georgetown
Lancelot Glen
Agency Manager

Hazlewood’s Agency
161 Lamaha Street
North Cummingsburg
Georgetown
Patrick Hazlewood
Agency Manager

Linden Office
Lot 49 Republic Avenue
McKenzie Linden

McPherson’s Agency
19 Pope Street
New Amsterdam
Joel McPherson
Agency Manager

New Amsterdam Branch
Lot 19 Pope Street
Scrand New Amsterdam
Berbice

Parika Office
Lot 308 Parika Highway
East Bank Essequibo
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GUYANA (Cont’d)

Rose Hall Office
Lot 55A Public Road
Rose Hall Town
Corentyne, Berbice

Irving Street Agency
129 Irving & Laluni Streets
Georgetown
Independent Agency

Branch Office
6 Anna Regina
Essequibo Coast
Basil Persaud
Agency Manager

MONTSERRAT

Branch Office 
P.O. Box 471 
Wyke House 
Plymouth 
Bertrand Osborne 
Agency Manager 

ST. KITTS

Branch Office 
2 Cayon Street 
P.O. Box 543 
Basseterre 
Dwight Woods 
Agency Manager 

ST. LUCIA

Branch Office 
P.O. Box 362 
15 -17 Brazil Street 
Castries 
George Jean-Baptiste 
Anthony Robinson 
Agency Managers 

ST. VINCENT

Branch Office 
Bay Street 
P.O. Box 789 
Kingstown 
Harvey Graham 
Berisford Phillips 
Agency Managers 

SURINAME

Branch Office
Klipstenenstraat 29
Paramaribo
Geeta Singh-Knight
Chairperson
 
Spalburg Agency
Weidestraat 52 Beneden
Paramaribo
Rudi Spalburg
Agency Manager
Ronny Domaso
Unit Manager

Fitz-James Agency
Weidestraat 52 Boven
Paramaribo
Dennis Fitz-James
Agency Manager
Clifton Tjin Liep Shie
Unit Manager
 
Arjune Agency
Klipstenenstraat 29
Paramaribo
Devanand Arjune
Agency Manager
Milten Cruden
Unit Manager
 
Nickerie Office
Doergamall Unit 7 Beneden
Charles Chritchlow
Agency Manager 
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TURKS & CAICOS

Branch Office
Unit 1, Deacon House
Leeward Highway
Providenciales
Menvella Pratt
Agency Manager

UNITED STATES
VIRGIN ISLANDS

Branch Office 
5 - 6 Curcao Gade 
P.O. Box 220 
St. Thomas 

CLICO Regions
& Branch Offices (Cont’d) 
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COLONIAL LIFE INSURANCE COMPANY (TRINIDAD) LIMITED

NOTICE IS HEREBY GIVEN that the Seventy-First Annual Meeting of the Company will be held at its 
registered office, 29 St. Vincent Street, Port of Spain, Trinidad on Thursday 24th July, 2008 at 8:00 a.m. for the 
following purpose:

ORDINARY BUSINESS

1. To receive and consider the Audited Financial Statements and Balance Sheet for the year ended 
 December 31st, 2007 and the Directors’ and Auditors’ Reports thereon.

2. To appoint Auditors of the Company to hold office until the conclusion of the next Annual Meeting.

3. To transact such further or other business which may be properly transacted at an Annual General   
 Meeting or any adjournment or adjournments thereof.

 
By order of the Board

Dated July 1st, 2008

Geoffrey Leid
Secretary

Registered Office:
29 St. Vincent Street
Port of Spain
Trinidad, W.I.

Note:

Every member entitled to attend and vote at the meeting is entitled to appoint a proxy to attend on a poll to 
vote in his/her place and such proxy need not be a member of the Company.

Notice of meeting
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Name of Company: Colonial Life Insurance Company (Trinidad) Limited     

The Secretary
Colonial Life Insurance Company (Trinidad) Limited
P.O.Box 443
Port of Spain
Trinidad

I/We the undersigned, being a shareholder(s) of Colonial Life Insurance Company (Trinidad) Limited, hereby 
appoint __________________________ of ________________________________________ or failing him, 
the Chairman of the Meeting as my/our proxy to vote for me/us and on my/our behalf at the Annual 
Meeting of the Company to be held on Thursday 24th July, 2008 and at any adjournment thereof.

Dated this _____________________ day of ________________________ 2008

Signature: ___________________________________________________

Name:    ___________________________________________________

Address:  ____________________________________________________

Notes:

1. If it is desired to appoint a proxy other than the Chairman, the necessary deletion must be made
 and initialled and the name inserted in the space provided.

2. In the case of joint holders, the signature of any holder is sufficient but the names of all joint
 holders should be stated.

3. If the appointee is a Corporation, this form must be under its Common Seal or under the name
 of an officer of the Corporation duly authorised in this behalf.

4. To be valid, this form must be completed and deposited at the office of the Secretary of the 
 Company not less than 48 hours before the time fixed for holding the meeting or adjourned
 meeting.

proxy form
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